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1 Introduction

Background and objectives

East Sussex County Councdmmissioned Ipsos MOR®b carry outits 2017 Community Surveygaining insights into

resi dent s®8 p e rangeqf méasuressuch astheor giesvs an thelocal area levels of health and mental
wellbeing,involvement in local communitiesand attitudes towardspublic servicesThissurveyfollowson from the 2015
Community Surveywith the questionnaire being almost identical across the two studie&nother surveyis planned to

take place in2019, allowing the findings to be tracked across a period of four yeavghere applicable, results are also

compared withtheco u n c itludtso rsyt ab Pl ace Surveyd from 2008 to track r

The 2015 surveyhelpedto update a number of indicators that underpithecounci | 6s 6Wel |l being and
(WARM)and featured in the Annual Report for the Director of Public Health in 2016/17he modelhelps the counciland

its partner agencies® measure community resilience andnderstandmore aboutthe needs and assets within

communities The 2017survey provides aather opportunity to update the data behind these mode|snsuring thatthey

remain as contemporary, accurate and reliabées posdile.

Methodology

The 2017 research involved postal self completion surveyof residentsaged 18+ across thecounty council area.The

samplewas stratifiedoy Lower Super Output Area (LSOA9,geographic area which typically covers four to six output

areas with a population of between D00 and 1,500. The number of addresses sampled from each LS®ascalculated

based on response rates to the 2015 survey. This approach ensured the geographic spread of the responses received was
as representative of the EaSussex population as possibléheR o y a | Mai |l 8s Smal | Us emwasd Post
used to drawa random sample of addressesom within each of these strata

The overall sample size wagaindriven bythecounci | 8 s a mb B%af residents acrossaheauntyea s t
participate in the survey. A I-page questionnaire including covering letter was semtit to 42,312addresses across the
county, withfieldwork taking place between 2bNovember 2017and 2™ February 2018A reminder questhnnaire was
sent outon the 5" January 20180 all those who did nd respond to the initial mailing

Overall, 14,874 valid responses were received, representing a response rat8m2%, a very positive response rate
compared to other local authoritysurveysconducted by Ipsos MOR® and broadly in line with the response rates to the
2015 survey (35.5%)here were211 questionnairepacks returned as undeliverable (this includes incorrect or pexistent
addresses), meaning the adjusted response ratebbosted t035.3%. As with the 2015 surveyhe number of returns
represents3.5%of the East Sussex population (aged 18+), ahead ofteeu n c i | & 3% tFwathegnere, looking at
the response rates by ward, the survey was completed by at l€2&tof the 18+ populationin 91 out of the 101 ekctoral
wards across the @unty (up from 86 in 2015).

As is typical of seltompletion surveys, certain types of residents were more inclined to respond to this survey than others,
specifically females (60% vs. %0of men) and older people (53% of respondents were aged 65+ years compared to 5% of

! Wellbeing and Resilience in East Sussex. Director of Public Health Report 2016/2017

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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those aged under 35 yearsSurvey data arg¢herefore weighted back to the known population profile of the area to
counteract non-responsebias. Data areveighted by age within gender, and working status, as well as being balanced by
ward to reflect the distribution of the population across the aunty. The weighting profile was based on a combination of
2011 Census information and the latest migear estinates where availableDemographically, with weighting applied, the
sampleis nowfor example,composed of 55% womerand 16%are aged between 1834 and a third are aged 65+ (34%).
Further information on the weighting approach can be found in the Techni&port.

Comparative data

This report summarises the key findings of the research, however a full set of data tables aresbplratelyby the
council along with theindividual level raw datéfile.

Throughout the survey, results are compared to the 2015rgey, at the overall level, as well alistrict borough and CCG
level Because of the size of the samples involved, even very marginal shifts catldssedas statisticallyignificant in
some cases as low as one percentage poisee section on statistal reliability below).

Where available the results are also compared with the findings from the 2008 Place Surtdeywever, when interpreting
these results, it is important to consider the substantial amount of diverse and wrieleching economic and sdal change
that has occurred in the interim years, particularly with regardreductionsin localgovernment funding

Statistical reliability and margins of error

Participants in the survey are only samples of the total population, so we cannot be cettaihthe figures obtained are
exactlythose we would have if everybody had been surveyed and responded. But we can predict the variation between
the sample resul ts &nowingthédsize af the saneples om wHich thesrestilts avenbased! the
number of times that a particular answer is given.

It is important to note that margins of error relate only to samples that have been selected using strict random probability
sampling methods. However, in practice it is reasonable to assume thase calculations provide a good indication of the
confidence intervals relating to this survey and the sampling approach used.

Unless otherwise stated, any comparisons made in the report commentary betweercthee nci | 6 s resul ts a
comparative data, 0 between subgroups in East Sussex, are all based on statistically significant differeBeesuse of

the large samples involved, even small differences between an overall result for this survey and the equivalent figure from
2015 can represent a statistally significant differencé however, at the lower levelof geography, similar differences may

not be classed asignificant because bthe wider margins of error associated witsmaller sample sizeflease see the

Technical Report for more detail©n all charts, a circled result indicates a sgooup finding that is statistically significant
compared to the overall average for theounty.

Percentages shown are hased dn aanlkl réwealoindg erse sapmadnlskensods e a
e x ¢ | udcensequently, the base size for each question is different. Data points which appear as an asterisk denote a
figure of less than 0.5%, but greater than zero. Where percentages do not sum to 100, this may be due to computer
rounding or multiple responses.
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Thelocal area

The majority of East Sussex residents remain satisfied with their local area as a place to live (85%), withoonly
dissatisfied. The satisfaction figure has seestatisticallysignificant fall since 2015, but only by one percentage
point (85% vs. 8%)- however, satisfaction remains higher than the national average (828)en the results are
broken down by districtborough, residents from Eastbourne, Rother, and Wealden are significantly more likely
than average to be satisfied with their local aag87%, 88%, and 87% respectively). For the third year running,
levels of satisfaction are significantly lower in Hastings than the average (78% vs. 85%).

Almost three in five residents (59%) have lived in the area for over ten yedr8% have only livedn the area for

two years or less. Seven in ten (68%) feel a strong sense of belonginipeir neighbourhood,in line with 2015 At

a districtborough level it is residents in Hastings who are significantly less likely to state that they feel they belong
to their local area and a larger proportion than average state that they feel lonely, although it should be noted that
thisborough has a significantly larger proportion of young people, single residents and renters than elsewhere.

Two in five (38%) agree they can influence decisions affecting their local easayas the case i2015. Three in ten
(30%) would like to be more involved in local decisionaking, but the majority (59%) say it depends on the issue.
As was the case in 2015, residents in Hastings feel less empowered efsewhere 84% vs. 38% overall).

The local shop or grocery store remains the most regularly used local service (92%), while demand for local public
transport has increased since 20X88% vs. 36%). There has been a decrease in the use of libraries, post offices,
community centres and places of worship. It is residents within Lewes who would appear to have the greatest
reliance on such amenities.

Crime & Anti-Sacial Behaviour

Nine in ten residents state they feel safe during the day (91%), while-thivds feel safe after dark (65%). Both
these measures have seen a significant deterioration since 2015 of two percentage points and four percentage
points respectively. The decrease in perced safety would appear to be driven by residents in Wealden and
Lewes. Although residents in these districts are most likely to feel safe at all times, perceptions of safetgtaker
havefallen by five percentage points in Lewes and six percentagerpe in Wealden.

More than half (52%) of residents are satisfied with the service provided by the local police force. However, this
does represent a fall of eight percentage points since 2015. The largest fall has been seen in Lewes and Wealden
districts

When asked directly whether crime and ansbcial behaviour had changed over the last three years, almosttwo
thirds felt there had been no bange, however a significaht higherproportion feel it has deteriorated than in 2015
(28% vs 16%). This change in perceptibas been recorded across theotinty but is most notable in Wealden
where 5% of residents state that things have deteriorateshd Lewes where 29% say this is the cas@ increase of
14 percentage pointsin eachDistrict Interestinglyjn Wealden here has also been a significant fall in the
proportion of residents stating that they feel #y belong to their local areacompared to 2015.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Health, Housing & Finances

Seven in ten residents (68%) rate their health as good, with only 8% stating they are in bad health. The proportion
who assess their health as good is in line with 2015, but lower than the national averag&W.7

In terms of mental wellbeing, across the 14 statements of the Warwick Edinburgh Mental Wellbeing Scale, the
mean score is 49.8 out of 70. This is closely in line with both the 2015 survey (50.0) and the national comparator
figure (49.9)A quarter of residents (25%) say they feel lonely living in their local area often or some of the time.

With regard to personal finances, four in five (81%) say they are living comfortably or doing alright, with one in five
(19%) finding it difficult to make ends meeThis is consistent with the 2015 findings.

It can be seen from analysis at distiflbbrough level, that residents in Weatsh are significantly more positive when
referencing their general health, mental welleing and financial resilience, wiheas residats in Eastbourne or
Hastings are significantly below average on these metrics.

Just under nine in ten residents are satisfied with the quality of their housing (89%), with private renters significantly
more likely to be dissatisfied (14% % overall).By area, it iglistrictdboroughs with the most home ownership

that convey highest levels of satisfaction (92% in Rother and 91% in Wealden), while areas with more renters have
significantly higher dissatisfaction with the quality of housing (7% in Hagiand 6% in Eastbourne).

Volunteering

Almost half (46%) have volunteered formally for a group, club or organisation in the last 12 montasound a
quarter (27%) do so at least once a monthVhilst this proportion remains in line with results for 2016also
remainssignificantly higher than théNational benchmark (22%) as measured in the Community Life suﬁ/ey

The key motivating factors for volunteering remain having a desire to improve things or help others (59%) although
there has been an increasi the proportion of residents stating that the cause was really important to them (46%
Vs, 44% in 2018) or that they had spare time (31% vs. 28% in 2015.

One in eight (12%) have been a member of a decisionaking group in the last 12 months.

Half of residents (50%) have volunteerednformallyto help someone who is not a relative in the last 12 months
around a quarter (27%¥ay they do thisat least once a monthQOverall the proportion ofinformal volunteerhas not
changed significantly since 201&nd isin line with the National average

There is greatest evidence of volunteering in Lewes, with residents significantly more likely than the average to
volunteer both formally and informally, there is least volunteering activity in Eastbourne where signifjceewer
residents state that they participate in eith@ formal or informal capacity and Eastbourne residerdge less likely
than others to be memters of a decisioamaking group. That said, there has been a significant increase in the
proportion of residents stating that they feel they belongttheir local area.

“Community Life Survey 2016/13 Aug 2016-Mar 20178 10,250 respondents via online/paper method

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Stable Families

Around a quarter of residents (27%) have dependent children living in the househotd these, 17% consider
themselves to be single parents. Around three in ten resident3¥® live in single person householdsd. one adult
and no children under 18).

Almost three in ten (28%) provide some kind of care assistance to family members, friends, neighbours or others.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsosmori.com/terms. © East Sussex County Coun218



e e

> mrte W v




Ipsos MORI | April 2018 m

3 Living In East Sussex

SUMMARY

The majority of East Sussex residents remain satisfied with their local area as alace to live (85%), with
only 7% dissatisfied. The satisfaction figure has seen a significant fall since 2015, but only by one
percentage point (85% vs.86%). Despite this fall, satisfaction with the local area in East Sussex remains
higher than the national comparator figure (82%). It is those in Eastbourne,Rother and Wealden who are
most positive whilst residents in Hastings are significantly less satisfied with their local area as a place to
live.

The majority of residents have an educational or professional qualification (87%). Simiar proportions are
qualified to Level 1 (16%), Level 2 (16%) and Level 3 (17%), with a further three in ten (31%) qualified to
Levels 4or 5 - 13% have no formal qualifications. Higher levels of attainment can be found in Lewes
(837% Levels 4 or 5) Eastbourne and Rother are significantly less likely than the average to have residents
educated to degree level (29% and 28% respectively), while the proportion of Hastings residents
educated to degree level has increased significantly since 2015, from 25% to 31%

In terms of overall levels of health, 68% of residents rate their health as good, with only 8% stating that
they are in bad health. The remaining quarter (24%) consider their health to be fair. The proportion who
assess their health as good is in line wih 2015, but lower than the national average of 75%. As was the
case in 2015, selfassessed good health is most common in Wealden (73%) and is lowest in Eastbourne
(66%) and Hastings (62%).

A fifth of residents (21%) have a health problem or disability that limits their activities and is expected to
last at least 12 months. The three most commonly cited conditions are: a physical impairment or
disability (48%), a long-standing illness or disability (41%), and a mental health condition (18%). The
proportion with a mental health condition has increased significantly since 2015 and is most prevalent
among residents in Hastings (24% say they have a mental health condition vs. 18% on average).

When asked about their experience of 14 mental wellbeing statements over the previous two weeks,
residents were most likely to report that they had been able to make their mind up about things (71%),
had been feeling loved (71%), and had been thinking clearly (69%). On the other hand, 44% of residents
reported feeling optim istic about their future, 43% had been feeling relaxed, and only 25% had had
energy to spare. The average mental wellbeing score is49.8 out of 70, which is closely in line with the
2015 survey (50.0) and the national comparator figure (49.9) As in 2015, Wealden residents have the
highest mean score (51.0), whereas Eastbourne and Hastings residents have the lowest (49.3 and 48.5
respectively);

The data on personal finances reveals that, as in 2015, 81% of residents say they are living comfortaly
or doing alright, with one in five (19%) finding it difficult to make ends meet. It is residents in Wealden
who are feel most financially secure (84%) and residents living in Eastbourne or Hastings who are
significantly less likely to fall into this category (79% and 75% respectively).

Area satisfaction

The majority ofresidentsin East Susseare satisfied with their local area as a place to li{@5%) with only 7% dissatisfied.
The satisfaction figure is significantly lower than the equivalent figime2015, although only by one percentage point
(85% vs. 86% in 2015). Despite this fall, local area satisfaction is higher in East Sussex than the national averagegaccordin

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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to the Local Government Associ at i thredurkils281@)eimvihichpamlint fourig o n
five residents(82%) were satisfied with their local area as a place to’live
When the results are broken downybdistrict/borough, residentsirom Eastbourne Rother, and Wealden aresignificantly
more likelythan averageto be satisfied with their local area8{7%,88% and 87% respective)ySatisfaction among
Eastbourne residents has increased significantly since 2015, from 85% to 87%. For the third year rulenigg,of
satisfaction aresignificantly lowern Hastings than theaverage(78% vs.85%), and theseresidents arealsomore likely
than average to bedissatisfied10% compared with7% overall).In other local government surveys$psos MORI has found
a correlation betweerlevels of deprivation andsatisfaction with the local area. Therefore, the higher than average
deprivation levels in Hastingould go some way to explain the lower levels of satisfaction with the local area as a place
to live.
Table 3.1 compares the 2017 regslto the two previois datasets.
Table 3.1: Satisfaction with the local area as a place to live by  district/borough & CCG

TOTAL 84 86* g5+

Eastbourne 85 85 87*

Hastings 75 79* 78

Lewes 84 85 84

Rother 86 88 88

Wealden 87 88 87

CCG

Eastbourne, Hailsham & Seaford N/A 86 86

Hastings & Rother N/A 84 83

High Weald Lewes Havens N/A 87 86

KEY

statistically significafyt lower than the avg.
statistically significaft higher than the avg.

* statistically significardifferenceto previous survey

# statistically significardifferencebetween 2017 and2008
® Resident Satisfaction Polling Local Goament Association https:/www.local.gov.uk/pollingresident satisfactioncouncils december 2017 - please
note that this survey uses a telephone methodology, so the comparison witlstESussex results should be treated as indicative only
“6Sussex Uncovered 2: Bridging Thpe/weapderifos.skevgw Community Foundation,

content/uploads/2013/09/SCF_Uncovered2_embarged®1116.pdf

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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At CCG levelresidents in Eastbourne, Hailsham & Seafare more likely than average to be satisfied§® vs. 85%
overall). Those iHastings &Rother arelesslikely than average to besatisfied (83% vs. 856 overall), consistent with the

2015 survey.

Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to¢hallo

average.

Figure 3.2: Satisfaction with the local area as a place to live

Q2. How satisfied or dissatisfied are you with your local area as a place to live?

m Very satisfied
= Neither/nor

m Very dissatisfied

Veryl/fairly satisfied
Veryl/fairly dissatisfied

Base: All valid responses (14708) : Fieldwork dates: 20th November 2017 2nd February 2018

m Fairly satisfied

® Fairly dissatisfied

M Very/fairly dissatisfied ™ Very/fairly satisfied

Eastbourne (2710)
Hastings (2239) (IR

Lewes (2951)

88%
8%

Rother (2565)
Wealden (4412) [§

CCG
M Very/fairly dissatisfied ™ Very/fairly satisfied

Eastbourne,
Hailsham & Seaford

High Weald Lewes
Havens

Source: Ipsos MORI

The older residents are, the more likely they are to be satisfied with their local area: those aged 65+ are significangy mor

likely to be satisfied than average (8796.85%). Higher satisfdion is also more prevalent among residents from less

deprived socieeconomic backgrounds. For example, owner occupiers are significantly more likely than average to be
satisfied with their local area (87%s.85% overall). Conversely, social tenants amgnéficantly more likely to bedissatisfied
with their local area (11%) than owner occupiers (6%), gnivate renters(8%). Residents qualified toevels 4 or 5are

more likely to be satisfied with their local are88% campared with 8% of those with noqualifications

Unemployed residents are also significantly more likely to tdssatisfied12%), as are those in education/training (17%)

compared to the average (7%)rhose who state that they are finding it difficult financially are significantly mideely to

be di ssatisfi

ed

Wi

t h

t hei

r

| ocal area (12%).

Hastiegsd

factors: Hastings has a higher proportionf avorkless residents (11% v&% overall), residents who are finding it diciult

financially (25% vs. 19% overall) and social tenants (13% vs. 9% overall).

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Health also affects residentsd satisfaction with isfldi
with their local area than those who do ndtave a disability (11% vs 6%). Those who say they are in bad health are also
more likely to be dissatisfied: 15%s.6% of residents in good health.

Consistent with the 2015 resultsjgbatisfaction with the local area légher among long-term residentswho have lived
locallyfor more than 10 years9% vs.4% of residentswho have only lived in the area fotwo yearsor less.

The following table shows the wards more likely than average to be very/fairly satisfied or very/fairly dissatisfied wiith the
local area.

Table 3.2: Satisfaction with the local area as a place to live by ward

Wards with higher than average proportion Wards with a higher than average proportion
of residents who are very/fairly satisfied with of residents who are very/fairly dissatisfied
their local area (vs. 85% overall) with their local area (vs. 7% overall)
Rotherfield(Wealden) (99%) Hollington (Hastings) (26%)
Frant/Withyham(Wealder) (97%) Newhaven ValleyLewes) (26%)

HerstmonceuxWealder) (96%) Newhaven Denton and MeechingLewes) (21%)

Newick(Lewes) (95%) Hailsham South and WedWealder) (15%)

East Dear{Wealder) (94%) Hellingly(Wealden (15%)
Kewhurst(Rother) (94%) Horam (Wealder) (15%)
Seaford SouthlLewes) (94%) Peacehaven Norti{Lewes) (15%)
St HelengHastings) (94%) Ashdown(Hastings) (14%)

Wadhurst(Wealder) (94%) Hailsham Central and NortlfWealder) (14%)

Eastbourne Old Towr{Eastbourne) (93%) Braybrooke(Hastings) (13%)

Forest RowWealder) (93%) Devonshire(Eastbourne) (13%)

Ticehurst and EtchinghanfRother) (93%)

Lewes PriorfLewes) (92%)

Seaford North(Lewes) (92%)
Willingdon (Wealden)  (92%)
Ratton(Eastbourne) (91%)

St Anthony's(Eastbourne) (91%)

Sovereign(Eastbourne) (90%)

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsos mori.com/terms. © East Sussex County Coun2D18
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Figure 3.3: Very/fairly satisfied with the local area (%)

Share of very satisfied/fairly satisfied in %

87 to 89

89 to 92

92 to 99
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The proportion of residents with any educational or professional qualification in East Sussex is 87%, consistent with the
2015 figure of86% Similar proportions are educated to Level 1 (16%), Level 2 (16%) and Level 3 (17%), while a third
(31%) have the highest Level 4 or 5 qualifications.

Figure 3.4: Educational and profession al qualifications held

Q39. Which, if any, of the following educational or professional qualifications do you have?

31%

16% 16%

None Level 1 Level 2 Level 3 Level 4/5 Other

Base: All valid responses (13751) : Fieldwork dates: 20th November 20172nd February 2018 Source: Ipsos MORI

For reference, the following table shows the qualifications included at each level of education

Table 3.3: Qualifications by level

Quialification

1 1-4 O-Levels /ICSEs / GCSEs (any grade) or equivalent (e.g. BTEC / NVQ Le»
5 5+ O-levels / CSEs (grade 1) / GCSEs (grades®)*or equivalent (e.g. ar
Intermediate Apprenticeship, BTEC / NVQ Level

3 2+ A-levels / 4+ AS levels or equivalent (e.g. GNVQ Advancédyanced
Apprenticeship, BTEC, NVQ Level

4 Bachelor (BA, BSc) degree or equivalent (NVQ
5 Higher degree (Masters / PhD / PGCE or equivalent NV

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsos mori.com/terms. © East Sussex County Counz18
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Socio-economic statusand age affects the level of qualification heldith older and more deprived soial groupsmore
likely to have no qualificationsThe proportion without any qualifications is greater than avemgmong:

Social tenants (34%s. 13% overa)|
Those aged 65+ (29%);

Those in bad health (2%);

Retired residents (25%);

Disabled resident$24%);

Workless resident2(1%); and
Singleperson householdg20%).

On the contrary,those qualified to level#t or 5 are more likely to be younger, abkbodied and from less deprived
backgrounds. The proportion qualified to Levels 4 or 5 is greathan the average among:

Those aged 1834 (41% vs. 31% overdll[a significant increase on the 2015 figure of 38%]
Residents in work (39%);

Owner occupiers (34%);

Thosein good selfassessed health (36).

The proportion of residents educated to Levels 4 or 5dkso higher in Lewes (37%) than the other fodistricts/borougts.
Interestingly, Eastbourne and Rother are significantly less likely than the average to have residents educated to degree
level (29% and 28% respectively), while the proportion of Hastingsidents educated to degree level has increased
significantly since 2015, from 25% to 31%.

Those withhigher levek of qualificationare more likely to havepositive attitudes tovardstheir local area and aspects of
day-to-day life. For example, those @lified to Levels 4 or 5 are more likely than those with no qualifications to be
satisfied with their local areé88% compared with 83%fo feel safe in their area after dark3% compared with 53%and
to say they arecomfortable/alrightfinancially(85% compared with 8®%6). Those with d_evel 4 or 5 qualification also have
greater social connectiong their local area. For example, they are less likely than those with no qualifications to feel
lonely in their area (2% compared with 32%).

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsosmori.com/terms. © East Sussex County Coun218
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Figure 3.5: Bachelor degree or higher degree (level 4+) (%)

Share with a bachelor degree or higher in %
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Self-assessed quality of health

Almost ®ven in ten residents @) rate their health as good, compared with only a small proportidg®4) whosay they
are inbad health. Onequarter (24%) consider their heditto be fair. Residents in EastiSsex are less likely than the
nationalaverage to be in good health (8% compared with75% across Englardalthough this comparison can only be
indicative because of the differing methodologies for data collectidihismay be a reflection of the older age profile of
East Sussex compared to the national average.

As was the case in 2015elfassessed good hetth is most common in Wealden (7) andis lowest in Eastbourne @%)
and Hastings (8%).

Results for this key iridator appear to have stabilised, as the fall in the quality of sa#fsessed health seen between 2008
and 2015 has not been replicated. It should be noted however, that there is a continuing downward trend within Hastings,
Rother and Wealden.

The followng table compares the 2017 results to the two previous datasets

® The national data comes from the 2016 Health Survey for England, conducted through a random probability tadace method.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Table 3.4: Self-assessed quality of health by district/borough & CCG

(% very good/good) 2008 2015 2017
77 69* 68#

TOTAL
Eastbourne 78 64* 66#
Hastings 75 63* 624
Lewes 78 69* 69#
Rother 73 69* 67#
Wealden 79 74* 73
CCG
Eastbourne, Hailsham & Seaford N/A 67 67
Hastings & Rother N/A 67 65*
High WealdLewesHavens N/A 74 73
KEY

statistically significafht lower than the avg.

statistically significaft higher thanthe avg.
* statistically significardifference to previous survey
# statistically significardifference between 2017 and 2008

At CCG level, those ikligh Weald Lewes Haverasre more likely than the 207 average to be in good health (3% vs.
68% overdl), while those in Hastings &other, and Eastbourne, Hailsham & Seaford are significantly lower. Notably, levels
of good health in Hastings & Rother have also fallen significantly since 2015 (65% vs. 67%).

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsos mori.com/terms. © East Sussex County Coun2D18



Ipsos MORI | April 2018

Please note, on the following chart, a circledsult indicates a finding that is statistically significant compared to the overall
average.

Figure 3.6: Self-assessed quality of health

Ql10. How is your health in general?? Woul d you say
m Very good = Good —
= Fair = Bad
m Very bad W Very bad/bad B Very good/good
Eastbourne (2672)
Hastings (2197)%
! Lewes (2740) B
| | Rother (2534)
Wealden (4350) m

CCG
B Very bad/bad B Very good/good

Eastbourne,
0 Hailsham & Seaford ke
40% ailsham eafor
Havens .

Base: All valid responses (14493) : Fieldwork dates: 20th November 2017 2nd February 2018 Source: Ipsos MORI

As might be expected, selfeported health declines with age, with those aged 65+ much less likely to rate their health as
good (55% compared with % of those aged 1834).

The proportion in bad health is also greater among more deprived groupsreisidentssuch as
[ Those who are workless (45% state they are in badvery bad health vs. 8% overall);
[ Social tenants (2%) and to a lesser extenprivate renters(10%),compared with only5% of owner occupiers and

[ Residentswithout qualificationswho are almost twice as likely as the average to report poor healts% compared
with 8% overall)

Across other groups of residentshose who live alone are more negative about their health @Pcomparedto, for
example,4% of residentswho have children in the household. LGBT residents are also twice as likely as heterosexual
residents to state that they have poor health (14% compdrt 7%).

Quality of health also correlatemarkedly with attitudes towards the local arewjth 71% of those who are satisfied with
their local area or who feel that they belong to their neighbourhood stating they are in good health compared to 56%
who are dissatisfied with their local area or 62% who feel unconnected.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsos mori.com/terms. © East Sussex County Coun2D18
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The following table shows the wards wheresidents aremore likely than average to be in good or poor health.

Table 3.5: Self-assessed quality of health by ward

Wards with higher than average propor tion Wards with higher than average proportion

of residents who are in very good / good of residents who are in bad / very bad
health (vs. 68% overall) health (vs. 8% overall)
Heathfield EasfWealdeny (87%) Baird (Hastings) (16%)
Crowborough St. JohngWealdery (85%) Peacehaven Wedfl_ewes) (16%)
Chailey and WivelsfielLewes) (84%) Sidley(Rother) (16%)
Framfield(Wealder) (84%) Tressel(Hastings) (16%)
Kingston(Lewes) (83%) Hampden Park(Eastbourne) (15%)
Crowborough West(Wealden) (82%) Hollington (Hastings) (15%)
Forest Row\Wealder) (80%) Langney(Eastbourne) (15%)
Danehill/FletchingNutley (Wealder) (79%) Braybrooke(Hastings) (14%)
Lewes BridgdLewes) (79%) Brede ValleyRother) (14%)
Uckfield North(Wealdery  (79%) Gensing(Hastings) (14%)
Hellingly(Wealden (78%)
Wadhurst(Wealden (78%)

Figure 3.7: Very good and good self -rated health (%)

Share of very good/good in %
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Limiting disabilities and health problems

One fifth of residents(21%)have theirday-to-day activitiedimited by a health problem or disability, as shown in the figure
below. Consistent with the 2015 findings, half of those with a health problem or disability haydgsical impairment or
disability(48%), and two in five have a longtanding illness or disabiiit(41%). There has been a significant increase in the
proportion of those with a mental health condition, from 16% to 18%, and a significant decrease in the proportion with a
learning disability (fronB%to 2%). One in six have a problem with their hearirgy sight (16%).

Residents in Hastings are significantly more likely to say they have a mental health condition\(841%% on average).

Please note, on the following chart, a circled result indicates a finding that is statistically significant compuatied overall
average.

Figure 3.8: Health problems and disabilities

Q11. Are your day -to-day activities limited
because of a health problem or disability
which has lasted, or is expected to last at
least 12 months?

Q12. Which, if any of these disabilities or health
problems apply to you?

m 2017 2015

I 459

50%

I 1%
40%

Physical impairment or
disability

Long standing illness or
disability

21%
in 2015

Mental health condition

16%
3361 respondents
Problem with hearing - 16%
2 1% or sight 16%
(=)
Learning disability ‘
3%
of respondents say
their day -to-day Other disability or
activities are limited health problem 2204

Base: Q11. All valid responses (13948); Q12. All valid responses who have a health problem/disability which is

expected to last at least 12 months (3361) : Fieldwork dates: 20th November 2017- 2nd February 2018

Source: Ipsos MORI

As is to be expected, groups in poor health are also more likely to havingiting condition or disability(91%). As with
poor health, there is a correlation between deprivation and having a hégbroblem or disability, e.g. amongst:

[ Workless residents (71% have a health problem or disability8% of those in work);

[ Socid tenants (48%vs.17% of owneroccupiers);
[ Residents aged 65+ (34%s.9% of 18-34 year olds);

[ Residents with no qualificains (39%vs.13% with highest level 4/5).

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Other issues which are linked to higher likelihood of having a health problem or disability which limitstdagay activities
include:

[ Those who have caring responsibilities (23% compared with 20% of-camners)
[ Those finding it difficult financially (33%s.18% who say they are comfortable/alright);
[ Those who feel unsafe after dark (3696.15%).

The following table shows the wards more likely to say they have a health problem or disability which has lastesd, or
expected to last at least 12 months.

Table 3.6: Health problems and disabilities by ward

Wards with higher than average proportion

of residents who have a health problem or
disability (vs. 21% overall)

Hailsham EasfWealden (39%)

Sidley(Rother) (33%)

Central St Leonard§Hastings) (32%)

Gensing(Hastings) (31%)

Hollington (Hastings) (31%)

Ore (Hastings) (31%)

Peacehaven Wedf_ewes) (31%)

Hampden Park(Eastbourne) (30%)

Seaford Centra(Lewes) (30%)

Tressel(Hastings) (30%)

Langney(Eastbourne) (29%)

Mental wellbeing

East Sussex residentgere askedl4 questions used in th&Varwick Edinburgh Mental Wellbeing Scale assess their

mental wellbeing in recent week3here have been no significant changes to the combinations@fo f t en/ al | of
since 2015. Seven in ten (71%) say they have been able to make up their minds about things, and have been feeling
loved. A further seven in ten (69%) have been thinking clearly. Six in ten have been feeling cheerful (59%), deiiing w
problems well (57%), and feeling close to other people (57%). At the other end of the spectrum, 44% have been feeling
optimistic about the future, 43% have been feeling relaxed, and only a quarter have had energy to spare (25%).

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsosmori.com/terms. © East Sussex County Coun218
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Figure 3.9: Recent mental wellbein g

Q14. Below are some statements about feelings, thoughts and general wellbeing. For each statement,
please tick the box that best describes your experience over the last two weeks.

% Often/all of the time

- 1%
love been able to make up M iebatat 1105
. , 71%
I Gve been feel i — 10,

. C 69%

I 8ve been th'”k'mm%

5 " cheerful (13921 59%
|l dve been feeling 2360

l6ve been dealing w'tfmgé’&
l6ve been feeling clos SON ORI ECOPISEtas. L0 )
l6ve been interested NMENCISIIINGEIEESEO050 45017

55%

Il d6ve been feeling 2504 m 2015
I 6ve been feel.i 5%,
| dve been feeling intere 23/313606)
| 6ve been feeling goo %%;2
Idve been feeling optimis tly e (13918)

Wellbeing 49 8 out of 70
index score : points available 2015
Base: All valid responses (see above) : Fieldwork dates: 20th November 20172nd February 2018 Source: Ipsos MORI

The aggregated results from these questiolsve been usedo form a mean score on a scaleunning from 14 (the
lowest level of mental wellbeing) to 70 (the highest levéljhe mean score across atksidentsin East Sussex is &) very
similar to thenational average of 4®°. These mean scores can be used to assess mental wellbeing between residents.

[ Asin 2015Wealdenresidents have the highest mean scofé1l) whereasEastbourne and Hastingeesidents have
the lowest poth 49);

[ Residents aged 6574 have the highest mental wellbeing score (51), whereas those aged24&have the lowest
47);

[ Owner occupiers have a significantly higher mean score (51) than private rentersgdd social tenants (43

[ Residentsd ment al weofedusationrhighest levelrl/2 scare4d, highest Ievel 8 s 50, and for
highest level 4/5, the score is%

[ Residentswith a disabilityhave a lower mean score than thoseho do not (43 compared with 2), whilethose wih

selfassessed bad health havelawer mean score than those in good health §3/s.52);

® The national data comes from the 2016 Health Survey for England, conducted through a random probability tiadace method.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
http://www.ipsos mori.com/terms. © East Sussex County Coun2D18
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[ Thosewho live alonehave a lower mean scor¢han average (8), as do single parents (46gainst an average of
49.8.

[ Those working or retired are significantly more likely to have a higher mean sqbpoth 51 vs.49.8 overall),
whereas the workless and those in the homemaker/other category are significantly less likelgn@d 48
respectively).

As can be seen in the other health findings, negative views on local area also incrahasdgkelihood of residents having

low mentalwellbeingmean scores. Residents expressing dissatisfaction with their local area are significantly more likely to
have a lower score (@vs.49.8 average). Residents who feel they do not belong to their ndiglarhood have a score of

47. Moreover, residents feeling unsafe after dark have a mean score of 45.

The following table shows the wards with higher or lower than average mental wellbeing scores.
Table 3.7: Recent mental wellbeing by ward

Wards with a higher than ave rage wellbeing Wards with a lower than average wellbeing

index score (vs. 49.8 overall) index score (vs. 49.8 overall)

Crowhurst(Rother) (54) Newhaven Denton and MeechingLewes) (48)
Alfriston(Wealden  (53) Peacehaven Wedi_ewes) (48)
Rotherfield(Wealden)  (53) West St Leonard¢Hastings) (48)
Mayfield (Wealden  (53) Tressel(Hastings) (47)
Framfield(Wealdery  (53) Langney(Eastbourne) (47)

Uckfield RidgewoodWealden)  (53) Central(Rother) (47)
Danehill/FletchingNutley (Wealden)  (53) Baird(Hastings) (47)
Collington (Rother) (52) Sidley(Rother) (47)

Seaford Wes{Lewes) (52) Hampden Parlk{Eastbourne) (46)
Wilingdon (Wealden)  (52) Braybrooke(Hastings) (46)
Hollington (Hastings) (45)

The ward breakdown supports the earlier analysisdigtrict/borough level. Wards with a higher than average mental
wellbeing index score tend to be in Wealden, whereas those with a lower than average score are most often located in
Hastings.

This work was carried out in accordance with the requirements of the international aualitv standard for Market ResearcPO250. and with the IpsoMORI Terms and Conditions which can be found at
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Figure 3.10: Wellbeing i ndex
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