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1 Introduction
Background and objectives
East Sussex County Council commissioned Ipsos MORI to carry out its 2017 Community Survey, gaining insights into
residents’ perceptions across a range of measures, such as their views on the local area, levels of health and mental
wellbeing, involvement in local communities, and attitudes towards public services. This survey follows on from the 2015
Community Survey, with the questionnaires being almost identical across the two studies. Another survey is planned to
take place in 2019, allowing the findings to be tracked across a period of four years. Where applicable, results are also
compared with the council’s statutory ‘Place Survey’ from 2008 to track resident perceptions over the last decade.
The 2015 survey helped to update a number of indicators that underpin the council’s ‘Wellbeing and Resilience Measure’
1

(WARM) and featured in the Annual Report for the Director of Public Health in 2016/17 . The model helps the council and
its partner agencies to measure community resilience and understand more about the needs and assets within
communities. The 2017 survey provides another opportunity to update the data behind these models, ensuring that they
remain as contemporary, accurate and reliable as possible.

Methodology
The 2017 research involved a postal self-completion survey of residents aged 18+ across the county council area. The
sample was stratified by Lower Super Output Area (LSOA), a geographic area which typically covers four to six output
areas, with a population of between 1,000 and 1,500. The number of addresses sampled from each LSOA was calculated
based on response rates to the 2015 survey. This approach ensured the geographic spread of the responses received was
as representative of the East Sussex population as possible. The Royal Mail’s Small User ‘Postcode Address File’ (PAF) was
used to draw a random sample of addresses from within each of these strata.
The overall sample size was again driven by the council’s ambition for at least 3% of residents across the county to
participate in the survey. A 12-page questionnaire including covering letter was sent out to 42,312 addresses across the
th

county, with fieldwork taking place between 20 November 2017 and 2

nd

February 2018. A reminder questionnaire was

th

sent out on the 5 January 2018 to all those who did not respond to the initial mailing.
Overall, 14,874 valid responses were received, representing a response rate of 35.2%, a very positive response rate
compared to other local authority surveys conducted by Ipsos MORI – and broadly in line with the response rates to the
2015 survey (35.5%). There were 211 questionnaire packs returned as undeliverable (this includes incorrect or non-existent
addresses), meaning the adjusted response rate is boosted to 35.3%. As with the 2015 survey, the number of returns
represents 3.5% of the East Sussex population (aged 18+), ahead of the council’s target of 3%. Furthermore, looking at
the response rates by ward, the survey was completed by at least 3% of the 18+ population in 91 out of the 101 electoral
wards across the county (up from 86 in 2015).
As is typical of self-completion surveys, certain types of residents were more inclined to respond to this survey than others,
specifically females (60% vs. 40% of men) and older people (53% of respondents were aged 65+ years compared to 5% of

1

Wellbeing and Resilience in East Sussex, Director of Public Health Report 2016/2017
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those aged under 35 years. Survey data are therefore weighted back to the known population profile of the area to
counteract non-response bias. Data are weighted by age within gender, and working status, as well as being balanced by
ward to reflect the distribution of the population across the county. The weighting profile was based on a combination of
2011 Census information and the latest mid-year estimates, where available. Demographically, with weighting applied, the
sample is now for example, composed of 55% women and 16% are aged between 18-34 and a third are aged 65+ (34%).
Further information on the weighting approach can be found in the Technical Report.

Comparative data
This report summarises the key findings of the research, however a full set of data tables are held separately by the
council along with the individual level raw data-file.
Throughout the survey, results are compared to the 2015 survey, at the overall level, as well as district/borough and CCG
level. Because of the size of the samples involved, even very marginal shifts can be classed as statistically significant, in
some cases as low as one percentage point (see section on statistical reliability below).
Where available, the results are also compared with the findings from the 2008 Place Survey. However, when interpreting
these results, it is important to consider the substantial amount of diverse and wide-reaching economic and social change
that has occurred in the interim years, particularly with regard to reductions in local government funding.

Statistical reliability and margins of error
Participants in the survey are only samples of the total population, so we cannot be certain that the figures obtained are
exactly those we would have if everybody had been surveyed and responded. But we can predict the variation between
the sample results and the “true” values from knowing the size of the samples on which the results are based and the
number of times that a particular answer is given.
It is important to note that margins of error relate only to samples that have been selected using strict random probability
sampling methods. However, in practice it is reasonable to assume that these calculations provide a good indication of the
confidence intervals relating to this survey and the sampling approach used.
Unless otherwise stated, any comparisons made in the report commentary between the council’s results and any
comparative data, or between sub-groups in East Sussex, are all based on statistically significant differences. Because of
the large samples involved, even small differences between an overall result for this survey and the equivalent figure from
2015 can represent a statistically significant difference – however, at the lower levels of geography, similar differences may
not be classed as significant because of the wider margins of error associated with smaller sample sizes. Please see the
Technical Report for more details. On all charts, a circled result indicates a sub-group finding that is statistically significant
compared to the overall average for the county.
Percentages shown are based on all ‘valid responses’ (i.e. blank responses and those answering ‘Don’t know’ have been
excluded’) – consequently, the base size for each question is different. Data points which appear as an asterisk denote a
figure of less than 0.5%, but greater than zero. Where percentages do not sum to 100, this may be due to computer
rounding or multiple responses.
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2 Summary of key findings
The local area
▪

The majority of East Sussex residents remain satisfied with their local area as a place to live (85%), with only 7%
dissatisfied. The satisfaction figure has seen a statistically significant fall since 2015, but only by one percentage
point (85% vs. 86%) - however, satisfaction remains higher than the national average (82%). When the results are
broken down by district/borough, residents from Eastbourne, Rother, and Wealden are significantly more likely
than average to be satisfied with their local area (87%, 88%, and 87% respectively). For the third year running,
levels of satisfaction are significantly lower in Hastings than the average (78% vs. 85%).

▪

Almost three in five residents (59%) have lived in the area for over ten years - 13% have only lived in the area for
two years or less. Seven in ten (68%) feel a strong sense of belonging to their neighbourhood, in line with 2015. At
a district/borough level it is residents in Hastings who are significantly less likely to state that they feel they belong
to their local area and a larger proportion than average state that they feel lonely, although it should be noted that
this borough has a significantly larger proportion of young people, single residents and renters than elsewhere.

▪

Two in five (38%) agree they can influence decisions affecting their local area, as was the case in 2015. Three in ten
(30%) would like to be more involved in local decision-making, but the majority (59%) say it depends on the issue.
As was the case in 2015, residents in Hastings feel less empowered than elsewhere (34% vs. 38% overall).

▪

The local shop or grocery store remains the most regularly used local service (92%), while demand for local public
transport has increased since 2015 (38% vs. 36%). There has been a decrease in the use of libraries, post offices,
community centres and places of worship. It is residents within Lewes who would appear to have the greatest
reliance on such amenities.

Crime & Anti-Social Behaviour
▪

Nine in ten residents state they feel safe during the day (91%), while two-thirds feel safe after dark (65%). Both
these measures have seen a significant deterioration since 2015 of two percentage points and four percentage
points respectively. The decrease in perceived safety would appear to be driven by residents in Wealden and
Lewes. Although residents in these districts are most likely to feel safe at all times, perceptions of safety after dark
have fallen by five percentage points in Lewes and six percentage points in Wealden.

▪

More than half (52%) of residents are satisfied with the service provided by the local police force. However, this
does represent a fall of eight percentage points since 2015. The largest fall has been seen in Lewes and Wealden
districts.

▪

When asked directly whether crime and anti-social behaviour had changed over the last three years, almost twothirds felt there had been no change, however a significantly higher proportion feel it has deteriorated than in 2015
(28% vs 16%). This change in perception has been recorded across the county but is most notable in Wealden,
where 25% of residents state that things have deteriorated and Lewes where 29% say this is the case, an increase of
14 percentage points in each District. Interestingly, in Wealden there has also been a significant fall in the
proportion of residents stating that they feel they belong to their local area compared to 2015.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Health, Housing & Finances
▪

Seven in ten residents (68%) rate their health as good, with only 8% stating they are in bad health. The proportion
who assess their health as good is in line with 2015, but lower than the national average of 75%.

▪

In terms of mental wellbeing, across the 14 statements of the Warwick Edinburgh Mental Wellbeing Scale, the
mean score is 49.8 out of 70. This is closely in line with both the 2015 survey (50.0) and the national comparator
figure (49.9) A quarter of residents (25%) say they feel lonely living in their local area often or some of the time.

▪

With regard to personal finances, four in five (81%) say they are living comfortably or doing alright, with one in five
(19%) finding it difficult to make ends meet. This is consistent with the 2015 findings.

▪

It can be seen from analysis at district/borough level, that residents in Wealden are significantly more positive when
referencing their general health, mental well-being and financial resilience, whereas residents in Eastbourne or
Hastings are significantly below average on these metrics.

▪

Just under nine in ten residents are satisfied with the quality of their housing (89%), with private renters significantly
more likely to be dissatisfied (14% vs. 4% overall). By area, it is districts/boroughs with the most home ownership
that convey highest levels of satisfaction (92% in Rother and 91% in Wealden), while areas with more renters have
significantly higher dissatisfaction with the quality of housing (7% in Hastings and 6% in Eastbourne).

Volunteering
▪

Almost half (46%) have volunteered formally for a group, club or organisation in the last 12 months - around a
quarter (27%) do so at least once a month. Whilst this proportion remains in line with results for 2015, it also
2

remains significantly higher than the National benchmark (22%) as measured in the Community Life survey .
▪

The key motivating factors for volunteering remain having a desire to improve things or help others (59%) although
there has been an increase in the proportion of residents stating that the cause was really important to them (46%
vs, 44% in 2018) or that they had spare time (31% vs. 28% in 2015.

▪

One in eight (12%) have been a member of a decision-making group in the last 12 months.

▪

Half of residents (50%) have volunteered informally to help someone who is not a relative in the last 12 months around a quarter (27%) say they do this at least once a month. Overall the proportion of informal volunteer has not
changed significantly since 2015 and is in line with the National average.

▪

There is greatest evidence of volunteering in Lewes, with residents significantly more likely than the average to
volunteer both formally and informally, there is least volunteering activity in Eastbourne where significantly fewer
residents state that they participate in either a formal or informal capacity and Eastbourne residents are less likely
than others to be members of a decision-making group. That said, there has been a significant increase in the
proportion of residents stating that they feel they belong to their local area.

2

Community Life Survey 2016/17 – Aug 2016 -Mar 2017 – 10,250 respondents via online/paper method
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Stable Families
▪

Around a quarter of residents (27%) have dependent children living in the household - of these, 17% consider
themselves to be single parents. Around three in ten residents (27%) live in single person households (i.e. one adult
and no children under 18).

▪

Almost three in ten (28%) provide some kind of care assistance to family members, friends, neighbours or others.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Living in East Sussex
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3 Living in East Sussex
SUMMARY
-

The majority of East Sussex residents remain satisfied with their local area as a place to live (85%), with
only 7% dissatisfied. The satisfaction figure has seen a significant fall since 2015, but only by one
percentage point (85% vs. 86%). Despite this fall, satisfaction with the local area in East Sussex remains
higher than the national comparator figure (82%). It is those in Eastbourne, Rother and Wealden who are
most positive whilst residents in Hastings are significantly less satisfied with their local area as a place to
live.

-

The majority of residents have an educational or professional qualification (87%). Similar proportions are
qualified to Level 1 (16%), Level 2 (16%) and Level 3 (17%), with a further three in ten (31%) qualified to
Levels 4 or 5 - 13% have no formal qualifications. Higher levels of attainment can be found in Lewes
(37% Levels 4 or 5). Eastbourne and Rother are significantly less likely than the average to have residents
educated to degree level (29% and 28% respectively), while the proportion of Hastings residents
educated to degree level has increased significantly since 2015, from 25% to 31%.

-

In terms of overall levels of health, 68% of residents rate their health as good, with only 8% stating that
they are in bad health. The remaining quarter (24%) consider their health to be fair. The proportion who
assess their health as good is in line with 2015, but lower than the national average of 75%. As was the
case in 2015, self-assessed good health is most common in Wealden (73%) and is lowest in Eastbourne
(66%) and Hastings (62%).

-

A fifth of residents (21%) have a health problem or disability that limits their activities and is expected to
last at least 12 months. The three most commonly cited conditions are: a physical impairment or
disability (48%), a long-standing illness or disability (41%), and a mental health condition (18%). The
proportion with a mental health condition has increased significantly since 2015 and is most prevalent
among residents in Hastings (24% say they have a mental health condition vs. 18% on average).

-

When asked about their experience of 14 mental wellbeing statements over the previous two weeks,
residents were most likely to report that they had been able to make their mind up about things (71%),
had been feeling loved (71%), and had been thinking clearly (69%). On the other hand, 44% of residents
reported feeling optimistic about their future, 43% had been feeling relaxed, and only 25% had had
energy to spare. The average mental wellbeing score is 49.8 out of 70, which is closely in line with the
2015 survey (50.0) and the national comparator figure (49.9). As in 2015, Wealden residents have the
highest mean score (51.0), whereas Eastbourne and Hastings residents have the lowest (49.3 and 48.5
respectively);

-

The data on personal finances reveals that, as in 2015, 81% of residents say they are living comfortably
or doing alright, with one in five (19%) finding it difficult to make ends meet. It is residents in Wealden
who are feel most financially secure (84%) and residents living in Eastbourne or Hastings who are
significantly less likely to fall into this category (79% and 75% respectively).

Area satisfaction
The majority of residents in East Sussex are satisfied with their local area as a place to live (85%), with only 7% dissatisfied.
The satisfaction figure is significantly lower than the equivalent figure for 2015, although only by one percentage point
(85% vs. 86% in 2015). Despite this fall, local area satisfaction is higher in East Sussex than the national average according

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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to the Local Government Association’s recent polling on resident satisfaction with councils (2017), in which around four in
3

five residents (82%) were satisfied with their local area as a place to live .
When the results are broken down by district/borough, residents from Eastbourne, Rother, and Wealden are significantly
more likely than average to be satisfied with their local area (87%, 88%, and 87% respectively). Satisfaction among
Eastbourne residents has increased significantly since 2015, from 85% to 87%. For the third year running, levels of
satisfaction are significantly lower in Hastings than the average (78% vs. 85%), and these residents are also more likely
than average to be dissatisfied (10% compared with 7% overall). In other local government surveys, Ipsos MORI has found
a correlation between levels of deprivation and satisfaction with the local area. Therefore, the higher than average
4

deprivation levels in Hastings could go some way to explain the lower levels of satisfaction with the local area as a place
to live.
Table 3.1 compares the 2017 results to the two previous datasets.
Table 3.1: Satisfaction with the local area as a place to live by district/borough & CCG
(% very/fairly satisfied)

2008

TOTAL

2015

2017

84

86*

85*

Eastbourne

85

85

87*

Hastings

75

79*

78

Lewes

84

85

84

Rother

86

88

88

Wealden

87

88

87

Eastbourne, Hailsham & Seaford

N/A

86

86

Hastings & Rother

N/A

84

83

High Weald Lewes Havens

N/A

87

86

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.

3

*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008

Resident Satisfaction Polling Local Government Association, https://www.local.gov.uk/polling-resident-satisfaction-councils-december-2017 - please

note that this survey uses a telephone methodology, so the comparison with East Sussex results should be treated as indicative only
4

‘Sussex Uncovered 2: Bridging The Gap’, Sussex Community Foundation, https://www.sussexgiving.org.uk/wp-

content/uploads/2013/09/SCF_Uncovered2_embargoed-101116.pdf
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At CCG level, residents in Eastbourne, Hailsham & Seaford are more likely than average to be satisfied (86% vs. 85%
overall). Those in Hastings & Rother are less likely than average to be satisfied (83% vs. 85% overall), consistent with the
2015 survey.
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 3.2: Satisfaction with the local area as a place to live
Q2. How satisfied or dissatisfied are you with your local area as a place to live?

District

Very satisfied

Fairly satisfied

Neither/nor

Fairly dissatisfied

Very/fairly dissatisfied
Eastbourne (2710)

Very dissatisfied

Hastings (2239)

8%

52
41%

7
10

Very/fairly satisfied

87%
78%

Lewes (2951)

8

84%

Rother (2565)

5

88%

Wealden (4412)

6

87%

CCG
Very/fairly dissatisfied

44%

2008

2015

2017

Very/fairly satisfied

84%

86%

85%

Very/fairly dissatisfied

7%

6%

7%

Eastbourne,
Hailsham & Seaford

7

Hastings & Rother

8

High Weald Lewes
Havens

7

Base: All valid responses (14708) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Very/fairly satisfied

86%
83%
86%

Source: Ipsos MORI

15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

2

The older residents are, the more likely they are to be satisfied with their local area: those aged 65+ are significantly more
likely to be satisfied than average (87% vs. 85%). Higher satisfaction is also more prevalent among residents from less
deprived socio-economic backgrounds. For example, owner occupiers are significantly more likely than average to be
satisfied with their local area (87% vs. 85% overall). Conversely, social tenants are significantly more likely to be dissatisfied
with their local area (11%) than owner occupiers (6%), and private renters (8%). Residents qualified to Levels 4 or 5 are
more likely to be satisfied with their local area: 88% compared with 83% of those with no qualifications.
Unemployed residents are also significantly more likely to be dissatisfied (12%), as are those in education/training (17%)
compared to the average (7%). Those who state that they are finding it difficult financially are significantly more likely to
be dissatisfied with their local area (12%). Hastings’ lower levels of satisfaction can therefore be partly explained by these
factors: Hastings has a higher proportion of workless residents (11% vs. 7% overall), residents who are finding it difficult
financially (25% vs. 19% overall) and social tenants (13% vs. 9% overall).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Health also affects residents’ satisfaction with their local area. Disabled residents are almost twice as likely to be dissatisfied
with their local area than those who do not have a disability (11% vs 6%). Those who say they are in bad health are also
more likely to be dissatisfied: 15% vs. 6% of residents in good health.
Consistent with the 2015 results, dissatisfaction with the local area is higher among long-term residents who have lived
locally for more than 10 years (9% vs. 4% of residents who have only lived in the area for two years or less).
The following table shows the wards more likely than average to be very/fairly satisfied or very/fairly dissatisfied with their
local area.
Table 3.2: Satisfaction with the local area as a place to live by ward
Wards with higher than average proportion
of residents who are very/fairly satisfied with
their local area (vs. 85% overall)

Wards with a higher than average proportion
of residents who are very/fairly dissatisfied
with their local area (vs. 7% overall)

Rotherfield (Wealden)

(99%)

Hollington (Hastings)

(26%)

Frant/Withyham (Wealden)

(97%)

Newhaven Valley (Lewes)

(26%)

Herstmonceux (Wealden)

(96%)

Newhaven Denton and Meeching (Lewes)

(21%)

Newick (Lewes)

(95%)

Hailsham South and West (Wealden)

(15%)

East Dean (Wealden)

(94%)

Hellingly (Wealden)

(15%)

Kewhurst (Rother)

(94%)

Horam (Wealden)

(15%)

Seaford South (Lewes)

(94%)

Peacehaven North (Lewes)

(15%)

St Helens (Hastings)

(94%)

Ashdown (Hastings)

(14%)

Wadhurst (Wealden)

(94%)

Hailsham Central and North (Wealden)

(14%)

Eastbourne Old Town (Eastbourne)

(93%)

Braybrooke (Hastings)

(13%)

Forest Row (Wealden)

(93%)

Devonshire (Eastbourne)

(13%)

Ticehurst and Etchingham (Rother)

(93%)

Lewes Priory (Lewes)

(92%)

Seaford North (Lewes)

(92%)

Willingdon (Wealden)

(92%)

Ratton (Eastbourne)

(91%)

St Anthony's (Eastbourne)

(91%)

Sovereign (Eastbourne)

(90%)

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Figure 3.3: Very/fairly satisfied with the local area (%)
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Education
The proportion of residents with any educational or professional qualification in East Sussex is 87%, consistent with the
2015 figure of 86%. Similar proportions are educated to Level 1 (16%), Level 2 (16%) and Level 3 (17%), while a third
(31%) have the highest Level 4 or 5 qualifications.
Figure 3.4: Educational and professional qualifications held
Q39. Which, if any, of the following educational or professional qualifications do you have?

31%

13%

16%

16%

17%
6%

None

Level 1

Level 2

Level 3

Level 4/5

Base: All valid responses (13751) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Other

Source: Ipsos MORI
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For reference, the following table shows the qualifications included at each level of education
Table 3.3: Qualifications by level

Level

Qualification

1

1-4 O-Levels / CSEs / GCSEs (any grade) or equivalent (e.g. BTEC / NVQ Level 1)

2

5+ O-levels / CSEs (grade 1) / GCSEs (grades A*-C) or equivalent (e.g. an
Intermediate Apprenticeship, BTEC / NVQ Level 2)

3

2+ A-levels / 4+ AS levels or equivalent (e.g. GNVQ Advanced, Advanced
Apprenticeship, BTEC, NVQ Level 3)

4

Bachelor (BA, BSc) degree or equivalent (NVQ4)

5

Higher degree (Masters / PhD / PGCE or equivalent NVQ5)

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Socio-economic status and age affects the level of qualification held, with older and more deprived social groups more
likely to have no qualifications. The proportion without any qualifications is greater than average among:
▪

Social tenants (34% vs. 13% overall);

▪

Those aged 65+ (29%);

▪

Those in bad health (27%);

▪

Retired residents (25%);

▪

Disabled residents (24%);

▪

Workless residents (21%); and

▪

Single person households (20%).

On the contrary, those qualified to level 4 or 5 are more likely to be younger, able-bodied and from less deprived
backgrounds. The proportion qualified to Levels 4 or 5 is greater than the average among:
▪

Those aged 18-34 (41% vs. 31% overall) [a significant increase on the 2015 figure of 38%];

▪

Residents in work (39%);

▪

Owner occupiers (34%);

▪

Those in good self-assessed health (36%).

The proportion of residents educated to Levels 4 or 5 is also higher in Lewes (37%) than the other four districts/boroughs.
Interestingly, Eastbourne and Rother are significantly less likely than the average to have residents educated to degree
level (29% and 28% respectively), while the proportion of Hastings residents educated to degree level has increased
significantly since 2015, from 25% to 31%.
Those with higher levels of qualification are more likely to have positive attitudes towards their local area and aspects of
day-to-day life. For example, those qualified to Levels 4 or 5 are more likely than those with no qualifications to be
satisfied with their local area (88% compared with 83%) to feel safe in their area after dark (73% compared with 53%) and
to say they are comfortable/alright financially (85% compared with 80%). Those with a Level 4 or 5 qualification also have
greater social connections in their local area. For example, they are less likely than those with no qualifications to feel
lonely in their area (22% compared with 32%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Figure 3.5: Bachelor degree or higher degree (level 4+) (%)

Health
Self-assessed quality of health
Almost seven in ten residents (68%) rate their health as good, compared with only a small proportion (8%) who say they
are in bad health. One quarter (24%) consider their health to be fair. Residents in East Sussex are less likely than the
national average to be in good health (68% compared with 75% across England), although this comparison can only be
5

indicative because of the differing methodologies for data collection. This may be a reflection of the older age profile of
East Sussex compared to the national average.
As was the case in 2015, self-assessed good health is most common in Wealden (73%) and is lowest in Eastbourne (66%)
and Hastings (62%).
Results for this key indicator appear to have stabilised, as the fall in the quality of self-assessed health seen between 2008
and 2015 has not been replicated. It should be noted however, that there is a continuing downward trend within Hastings,
Rother and Wealden.
The following table compares the 2017 results to the two previous datasets.

5

The national data comes from the 2016 Health Survey for England, conducted through a random probability face-to-face method.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Table 3.4: Self-assessed quality of health by district/borough & CCG
(% very good/good)

2008

TOTAL

2015

2017

77

69*

68#

Eastbourne

78

64*

66#

Hastings

75

63*

62#

Lewes

78

69*

69#

Rother

73

69*

67#

Wealden

79

74*

73#

Eastbourne, Hailsham & Seaford

N/A

67

67

Hastings & Rother

N/A

67

65*

High Weald Lewes Havens

N/A

74

73

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008

At CCG level, those in High Weald Lewes Havens are more likely than the 2017 average to be in good health (73% vs.
68% overall), while those in Hastings & Rother, and Eastbourne, Hailsham & Seaford are significantly lower. Notably, levels
of good health in Hastings & Rother have also fallen significantly since 2015 (65% vs. 67%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 3.6: Self-assessed quality of health
Q10. How is your health in general? Would you say it is…?

Very good

Good

Fair

Bad

District
Very bad/bad

Very bad

Eastbourne (2672)
Hastings (2197)

62

28%

24%

Very good/good

9

66%

10

62%

Lewes (2740)

8

69%

Rother (2534)

7

67%

Wealden (4350)

5

73%

CCG
Very bad/bad

40%

2008

2015

2017

Very good/good

77%

69%

68%

Very bad/bad

4%

7%

8%

Very good/good

Eastbourne,
Hailsham & Seaford

8

67%

Hastings & Rother

9

65%

High Weald Lewes
Havens

6

Base: All valid responses (14493) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

73%

Source: Ipsos MORI
6

As might be expected, self-reported health declines with age, with those aged 65+ much less likely to rate their health as
good (55% compared with 82% of those aged 18-34).
The proportion in bad health is also greater among more deprived groups of residents such as:
▪

Those who are workless (45% state they are in bad or very bad health vs. 8% overall);

▪

Social tenants (25%) and to a lesser extent private renters (10%), compared with only 5% of owner occupiers; and

▪

Residents without qualifications, who are almost twice as likely as the average to report poor health (15% compared
with 8% overall).

Across other groups of residents, those who live alone are more negative about their health (12%) compared to, for
example, 4% of residents who have children in the household. LGBT residents are also twice as likely as heterosexual
residents to state that they have poor health (14% compared to 7%).
Quality of health also correlates markedly with attitudes towards the local area, with 71% of those who are satisfied with
their local area or who feel that they belong to their neighbourhood stating they are in good health compared to 56%
who are dissatisfied with their local area or 62% who feel unconnected.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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The following table shows the wards where residents are more likely than average to be in good or poor health.
Table 3.5: Self-assessed quality of health by ward
Wards with higher than average proportion
of residents who are in very good / good
health (vs. 68% overall)

Wards with higher than average proportion
of residents who are in bad / very bad
health (vs. 8% overall)

Heathfield East (Wealden)

(87%)

Baird (Hastings)

(16%)

Crowborough St. Johns (Wealden)

(85%)

Peacehaven West (Lewes)

(16%)

Chailey and Wivelsfield (Lewes)

(84%)

Sidley (Rother)

(16%)

Framfield (Wealden)

(84%)

Tressell (Hastings)

(16%)

Kingston (Lewes)

(83%)

Hampden Park (Eastbourne)

(15%)

Crowborough West (Wealden)

(82%)

Hollington (Hastings)

(15%)

Forest Row (Wealden)

(80%)

Langney (Eastbourne)

(15%)

Danehill/Fletching/Nutley (Wealden)

(79%)

Braybrooke (Hastings)

(14%)

Lewes Bridge (Lewes)

(79%)

Brede Valley (Rother)

(14%)

Uckfield North (Wealden)

(79%)

Gensing (Hastings)

(14%)

Hellingly (Wealden)

(78%)

Wadhurst (Wealden)

(78%)

Figure 3.7: Very good and good self-rated health (%)

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Limiting disabilities and health problems
One fifth of residents (21%) have their day-to-day activities limited by a health problem or disability, as shown in the figure
below. Consistent with the 2015 findings, half of those with a health problem or disability have a physical impairment or
disability (48%), and two in five have a long-standing illness or disability (41%). There has been a significant increase in the
proportion of those with a mental health condition, from 16% to 18%, and a significant decrease in the proportion with a
learning disability (from 3% to 2%). One in six have a problem with their hearing or sight (16%).
Residents in Hastings are significantly more likely to say they have a mental health condition (24% vs. 18% on average).
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 3.8: Health problems and disabilities
Q11. Are your day-to-day activities limited
because of a health problem or disability
which has lasted, or is expected to last at
least 12 months?

Q12. Which, if any of these disabilities or health
problems apply to you?

2017

2015

48%
50%

Physical impairment or
disability

41%
40%

Long standing illness or
disability
21%
in 2015

18%
16%

Mental health condition
3361 respondents

21%

Learning disability

of respondents say
their day-to-day
activities are limited

16%
16%

Problem with hearing
or sight

2%
3%

Other disability or
health problem

Base: Q11. All valid responses (13948); Q12. All valid responses who have a health problem/disability which is
expected
to last at least 12 months (3361) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

25%
22%
Source: Ipsos MORI
7

As is to be expected, groups in poor health are also more likely to have a limiting condition or disability (91%). As with
poor health, there is a correlation between deprivation and having a health problem or disability, e.g. amongst:
▪

Workless residents (71% have a health problem or disability vs. 8% of those in work);

▪

Social tenants (48% vs. 17% of owner occupiers);

▪

Residents aged 65+ (34% vs. 9% of 18-34 year olds);

▪

Residents with no qualifications (39% vs. 13% with highest level 4/5).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Other issues which are linked to higher likelihood of having a health problem or disability which limits day-to-day activities
include:
▪

Those who have caring responsibilities (23% compared with 20% of non-carers);

▪

Those finding it difficult financially (33% vs. 18% who say they are comfortable/alright);

▪

Those who feel unsafe after dark (36% vs. 15%).

The following table shows the wards more likely to say they have a health problem or disability which has lasted, or is
expected to last at least 12 months.
Table 3.6: Health problems and disabilities by ward
Wards with higher than average proportion
of residents who have a health problem or
disability (vs. 21% overall)
Hailsham East (Wealden)

(39%)

Sidley (Rother)

(33%)

Central St Leonards (Hastings)

(32%)

Gensing (Hastings)

(31%)

Hollington (Hastings)

(31%)

Ore (Hastings)

(31%)

Peacehaven West (Lewes)

(31%)

Hampden Park (Eastbourne)

(30%)

Seaford Central (Lewes)

(30%)

Tressell (Hastings)

(30%)

Langney (Eastbourne)

(29%)

Mental wellbeing
East Sussex residents were asked 14 questions used in the Warwick Edinburgh Mental Wellbeing Scale to assess their
mental wellbeing in recent weeks. There have been no significant changes to the combinations of ‘often/all of the time’
since 2015. Seven in ten (71%) say they have been able to make up their minds about things, and have been feeling
loved. A further seven in ten (69%) have been thinking clearly. Six in ten have been feeling cheerful (59%), dealing with
problems well (57%), and feeling close to other people (57%). At the other end of the spectrum, 44% have been feeling
optimistic about the future, 43% have been feeling relaxed, and only a quarter have had energy to spare (25%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018
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Figure 3.9: Recent mental wellbeing
Q14. Below are some statements about feelings, thoughts and general wellbeing. For each statement,
please tick the box that best describes your experience over the last two weeks.
% Often/all of the time
I’ve been able to make up my mind about things (13878)
I’ve been feeling loved (13820)
I’ve been thinking clearly (13712)
I’ve been feeling cheerful (13921)
I’ve been dealing with problems well (13814)
I’ve been feeling close to other people (13710)
I’ve been interested in new things (13799)
I’ve been feeling confident (13694)
I’ve been feeling useful (13756)
I’ve been feeling interested in other people (13606)
I’ve been feeling good about myself (13724)
I’ve been feeling optimistic about the future (13918)
I’ve been feeling relaxed (13755)
I’ve had energy to spare (13601)
Wellbeing
index score

49.8

25%
25%

out of 70
points available

50.0

44%
45%
43%
42%

59%
59%
57%
58%
57%
58%
55%
56%
55%
55%
53%
54%
53%
53%
52%
52%

71%
71%
71%
71%
69%
70%

2017
2015

2015

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Source: Ipsos MORI
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The aggregated results from these questions have been used to form a mean score on a scale running from 14 (the
lowest level of mental wellbeing) to 70 (the highest level). The mean score across all residents in East Sussex is 49.8, very
6

similar to the national average of 49.9 . These mean scores can be used to assess mental wellbeing between residents.
▪

As in 2015, Wealden residents have the highest mean score (51), whereas Eastbourne and Hastings residents have
the lowest (both 49);

▪

Residents aged 65-74 have the highest mental wellbeing score (51), whereas those aged 18-24 have the lowest
(47);

▪

Owner occupiers have a significantly higher mean score (51) than private renters (47) and social tenants (43);

▪

Residents’ mental wellbeing increases by level of education: highest level 1/2 score 49, highest level 3 is 50, and for
highest level 4/5, the score is 52;

▪

Residents with a disability have a lower mean score than those who do not (43 compared with 52), while those with
self-assessed bad health have a lower mean score than those in good health (38 vs. 52);

6

The national data comes from the 2016 Health Survey for England, conducted through a random probability face-to-face method.
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▪

Those who live alone have a lower mean score than average (48), as do single parents (46) against an average of
49.8.

▪

Those working or retired are significantly more likely to have a higher mean score (both 51 vs. 49.8 overall),
whereas the workless and those in the homemaker/other category are significantly less likely (41 and 48
respectively).

As can be seen in the other health findings, negative views on local area also increases the likelihood of residents having
low mental wellbeing mean scores. Residents expressing dissatisfaction with their local area are significantly more likely to
have a lower score (46 vs. 49.8 average). Residents who feel they do not belong to their neighbourhood have a score of
47. Moreover, residents feeling unsafe after dark have a mean score of 45.
The following table shows the wards with higher or lower than average mental wellbeing scores.
Table 3.7: Recent mental wellbeing by ward
Wards with a higher than average wellbeing
index score (vs. 49.8 overall)

Wards with a lower than average wellbeing
index score (vs. 49.8 overall)

Crowhurst (Rother)

(54)

Newhaven Denton and Meeching (Lewes)

(48)

Alfriston (Wealden)

(53)

Peacehaven West (Lewes)

(48)

Rotherfield (Wealden)

(53)

West St Leonards (Hastings)

(48)

Mayfield (Wealden)

(53)

Tressell (Hastings)

(47)

Framfield (Wealden)

(53)

Langney (Eastbourne)

(47)

Uckfield Ridgewood (Wealden)

(53)

Central (Rother)

(47)

Danehill/Fletching/Nutley (Wealden)

(53)

Baird (Hastings)

(47)

Collington (Rother)

(52)

Sidley (Rother)

(47)

Seaford West (Lewes)

(52)

Hampden Park (Eastbourne)

(46)

Willingdon (Wealden)

(52)

Braybrooke (Hastings)

(46)

Hollington (Hastings)

(45)

The ward breakdown supports the earlier analysis at district/borough level. Wards with a higher than average mental
wellbeing index score tend to be in Wealden, whereas those with a lower than average score are most often located in
Hastings.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Figure 3.10: Wellbeing index
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Material wellbeing
Consistent with the 2015 results, just over four-fifths (81%) of residents say they are living comfortably or doing alright
while 19% are finding it difficult to make ends meet.
Figure 3.11: Current financial situation
Q15. Which one of these statements best describes how you are managing financially these days?

I am living comfortably

I am doing alright

I am finding it quite difficult to make ends meet

I am finding it very difficult to make ends meet

15%

5
31%

50%

2015 2017
Living comfortably/doing alright

81%

81%

Finding it quite/very difficult

19%

19%

Base: All valid responses (14565) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Also remaining consistent with the 2015 results, residents in Wealden are more likely to be living comfortably or doing
alright than the average (84% vs. 81%). Eastbourne and Hastings residents are significantly less likely to fall into this
category (79% and 75% respectively).
Age is a factor in financial security. Whereas older residents aged 65+ are more likely to be comfortable or alright
financially (91% vs. 81% on average), those aged 18-64 are significantly less likely (76%).
Socio-economic status is also linked to residents struggling financially. Owner occupiers are significantly more likely than
social tenants and private renters to be comfortable/alright (88% vs. 60% and 56% respectively). Similarly, those educated
to degree level are significantly more likely than those educated to levels 1 to 3 to be comfortable/alright (85% vs. 78%).
Residents with health problems are more likely to have financial difficulties. Those who assess their health as bad are
almost three times more likely to be finding it difficult financially than those who are in good health (43% vs. 15%).
Similarly, residents with a disability are almost twice as likely to be finding it difficult financially than residents without a
disability (30% vs. 16%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Other vulnerable groups are also more likely to be having financial difficulties. More than half (54%) of out of work
residents are finding it difficult compared to the average of 19%, and a further half of single parents (51%) are also
experiencing financial difficulties. It is worth noting that households with children are also significantly more likely to have
these problems (28% vs. 19% average). A fifth of carers have financial difficulties (21% vs. 19% overall).
Furthermore, a significant proportion of LGBT residents are facing financial difficulties (29% vs. 19% of heterosexual
residents). This could be explained in part by the higher than have average proportion of LGBT residents who are aged
18-34 (27% vs. 16% overall) or who live in Hastings (25% vs. 16% overall), two groups of residents that are more likely
than average to be struggling financially.
Residents who have negative views about their local area are more likely to have financial problems. Dissatisfaction with
local area correlates with financial problems: 33% of these residents are finding it difficult financially compared to 17% of
satisfied residents. Similarly, a quarter of residents who do not feel they belong to their neighbourhood are finding it
difficult (25% vs. 19% average). Those who feel unsafe after dark are also significantly more likely to have financial
problems (32% vs. 19%). Similarly, residents who think anti-social behaviour has got worse in the last three years are
significantly more likely to have financial problems (26% vs. 19%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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The following table shows the wards with a higher or lower than average proportion of residents saying they are finding
things difficult financially.
Table 3.8: Current financial situation by ward
Wards with higher than average proportion
of residents who are finding things difficult
financially (vs. 19% overall)

Wards with lower than average proportion of
residents who are finding things difficult
financially (vs. 19% overall)

Gensing (Hastings)

(35%)

Ratton (Eastbourne)

(13%)

Hampden Park (Eastbourne)

(35%)

Buxted and Maresfield (Wealden)

(12%)

Hollington (Hastings)

(35%)

Crowborough North (Wealden)

(11%)

Central (Rother)

(32%)

Frant/Withyham (Wealden)

(11%)

Newhaven Valley (Lewes)

(32%)

Marsham (Rother)

(11%)

Tressell (Hastings)

(32%)

Chailey and Wivelsfield (Lewes)

(10%)

Crowborough Jarvis Brook (Wealden)

(31%)

Crowborough West (Wealden)

(10%)

Forest Row (Wealden)

(29%)

Hartfield (Wealden)

(10%)

Sidley (Rother)

(29%)

Rother Old Town (Rother)

(10%)

Wishing Tree (Hastings)

(29%)

Wadhurst (Wealden)

(10%)

Central St Leonards (Hastings)

(28%)

Rotherfield (Wealden)

(9%)

Peacehaven West (Lewes)

(28%)

Seaford North (Lewes)

(9%)

Devonshire (Eastbourne)

(27%)

St. Marks (Rother)

(9%)

Langney (Eastbourne)

(26%)

Collington (Rother)

(8%)

Newhaven Denton and Meeching (Lewes)

(26%)

Crowborough St. Johns (Wealden)

(8%)

East Dean (Wealden)

(5%)

Ditchling and Westmeston (Lewes)

(4%)

These wards are particularly likely to be located in Hastings, echoing the findings at district/borough level.
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Figure 3.12: Doing comfortably/alright financially (%)
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4 Support
SUMMARY
-

Around a quarter of residents (27%) have dependent children living in the household – of these, 17%
consider themselves to be single parents. A proportion which increases to 25% in Hastings. Around three
in ten residents (27%) live in single person households (one adult and no children under 18).

-

Almost three in five residents (59%) have lived in the area for over ten years. 13% have only lived in the
area for two years or less. Seven in ten (68%) feel a strong sense of belonging to their neighbourhood,
which is in line with 2015. Eastbourne appears to have a less established population than average – 14%
have lived in their local area less than two years (vs. 13% overall). Residents in Wealden and Lewes are
more likely than average to have been living in the area for ten years or more (61% and 62% respectively
vs. 59% overall).

-

A quarter of residents (25%) say they feel lonely living in their local area often or some of the time. This
proportion increases to 30% among residents living in Hastings, although this is a borough which is
more likely to have younger people, social and private renters, workless residents, BME residents and
LGBT residents, which are groups which are more susceptible to feelings of isolation.

-

28% provide some kind of care assistance to family members, friends, neighbours or others. Most
commonly, these caring responsibilities are for 1-19 hours a week (21%), but 3% provide care for
between 20-49 hours a week, and 4% do so for 50 or more hours a week. At district/borough level, those
in Lewes are more likely than average to be carers (30% vs. 28% overall).

-

Two in five (38%) agree they can influence decisions affecting their local area, which is in line with 2015.
Three in ten (30%) would like to be more involved in local decision-making, but the majority (59%) say it
depends on the issue. As was the case in 2015, residents in Hastings feel less empowered than elsewhere
(34% vs. 38% overall).

-

Almost half (46%) have volunteered formally for a group, club or organisation in the last 12 months. A
proportion which increases to 51% in Lewes and 49% in Wealden but is significantly lower in Eastbourne
(42%) and Hastings (40%).This is most likely to be organising or helping to run an event (20%),
raising/handling money or taking part in sponsored events (17%) or being a leader/member of a
committee (16%). Taking into account those who don’t do any formal volunteering at all, 27% of
residents volunteer in a formal capacity at least once a month. One in eight (12%) have been a member
of a decision-making group in the last 12 months.

-

In terms of motivating factors, volunteers are most likely to cite wanting to improve things/help people
(59%), the cause being of personal importance to them (46%) and having an opportunity to use their
skills or expertise (31%).

-

Half (50%) have volunteered informally, to help someone who is not a relative, in the last 12 months.
Once again residents in Lewes are most community minded, with 55% undertaking some informal
volunteering in the last 12 months, while those in Eastbourne are significantly less likely to have done so
(48%).This is most likely to involve keeping in touch someone who has difficulty getting out and about
(20%), giving advice (17%) or looking after a property or a pet for someone who is away (15%). Taking
into account those who don’t do any informal volunteering at all, 27% of residents volunteer informally
at least once a month.
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-

The factors most likely to encourage residents to get more involved in their communities include the
involvement not being a big time commitment (43%), having more information available (40%) and if the
hours were flexible (37%). There has also been an increase in the proportion stating that they now have
the spare time (from 28% in 2015 to 31% in 2017). Around one in five (24%) cite reasons to do with
having more support, while 12% would be motivated by personal gain.

Strong and stable families
As part of a suite of questions about demographic characteristics, residents were asked how many adults and children
aged under 18 years live in their household. Over half (53%) have two adults living in the household, with more than onethird (36%) being occupied by a single adult. In total, 12% say there are three or more adults aged 18 and over living in
the household.
Three-quarters (73%) of households have no dependent children aged under 18. One in eight (12%) have one child and
the same proportion (12%) have two, with 3% having three children or more.
The profile of respondents in 2017 is virtually the same as in 2015, with no significant differences between the two years.
Figure 4.1: Household composition (1)

Q31. Including yourself, how many adults aged
18 years or over are living here?
One

Two

Three

Four

Q32. Are you living with someone in this household
as a couple?

Yes
No

More than four

1
8%3%

10%
36%

53%

90%

Single person h/hold

2015

2017

28%

27%

Base: Q31. All valid responses (14004); Q32. All valid responses with two or more adults in the household (7621) :
Fieldwork
dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Figure 4.2: Household composition (2)

Q33. How many dependent children aged under
18 years are living in your household?
None
Two
Four

Q34. Do you consider yourself to be a single
parent?

One
Three
More than four

12%

Yes
No

31*

17%

12%
73%

Any children

83%

2015

2017

27%

27%

* Of those who have dependent children
Base: Q33. All valid responses (14232); Q34. All valid responses who have dependent children (2224) :
Fieldwork
dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
43

Based on the results of Q31 and Q33 combined, 29% can be classed as single person households (i.e. one adult and no
children under 18) – this is line with 2015 (also 29%).
Just over a quarter of residents (27%) have children living in their household. These residents were asked a supplementary
question about whether they consider themselves to be single parents – 17% would classify themselves as so.
Of those with dependent children in the household, sub-groups more likely than average to describe themselves as single
parents include:
▪

Women (23% vs. 7% of men);

▪

Residents not in work – workless i.e. unemployed but available for work or permanently sick/disabled (42%) or
7

homemakers/other (24%) vs. 14% of those in work;

7

▪

Social tenants (52%) – which is a significant increase compared to 2015 (37%);

▪

Private renters (34% vs. 9% of owner occupiers);

▪

Those with no formal qualifications (25%) – which is a marked decrease compared to 2015 (44%);

‘Others’ refer to those whose working status is ‘Doing something else’.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

33

Ipsos MORI | April 2018

▪

Those with a highest education level of 1/2 (25% vs. 17% overall);

▪

Those with a disability (31% vs. 16% of those without);

▪

Those who are finding it difficult financially (31% vs. 12% of those who are comfortable/doing alright);

▪

Those living in Hastings (25% vs. 13% of those living in Wealden); and

▪

Those living with the Hastings & Rother CCG area (22% vs. 17% overall).

As part of the survey, residents were asked for their own working status, as well as any other adults living in the
household. The results were used in the weighting scheme to ensure the results are as representative of the East Sussex
population as possible. As shown in the chart below, the weighting process had the largest effects on the proportion of
retired residents (from 49% unweighted down to 33% weighted, as they were over represented in the survey
respondents), and those in work (from 41% unweighted collectively, up to 54% weighted, as they were under represented
in the survey respondents). This is a very common pattern across other residents’ surveys conducted via self-completion
methods.
Figure 4.3: Working status
Q36. Working status (13632)

33%

Wholly retired from work
Employed in a full-time job

20%

10%
9%

Self-employed full or part-time
Permanently sick or disabled

4%
3%

Looking after the home

4%
3%

In full-time education at school,
college or university
On a government supported training
programme
Doing something else

31%

13%
12%

Employed in a part-time job

Unemployed and available for work

Weighted
Unweighted

2%
1%
1%
*%
*%
*%
2%
1%

Base: All valid responses (13632) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

49%

Source: Ipsos MORI
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Belonging
To gain insight into residents’ feelings of attachment to their local area, participants were asked a series of questions
including how long they have lived in the area, and how strongly they feel they belong to their immediate
neighbourhood.
For the purposes of the survey, the local area is defined as 15-20 minutes walking distance from the respondent’s home.
Almost six in ten residents (59%) have lived in the area for over ten years, while three in ten (29%) have lived there
between two and ten years. The remaining 13% have lived in the local area for less than two years.
Figure 4.4: Length of time living in the area
Q1. How long have you lived in your local area?

Up to 2 years
2 to 10 years
Over 10 years

13%
29%
59%

59%

6%

6%

12 months
or less

Over 1 and up
to 2 years

15%

13%

Over 2 and up
to 5 years

Over 5 and up
to 10 years

Base: All valid responses (14674) : Fieldwork dates: 20th November 2017 - 2nd February 2018

More than
10 years

Source: Ipsos MORI

15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only
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In terms of differences by district/borough, Eastbourne appears to have a less established population than average – 14%
have lived in their local area less than two years (vs. 13% overall). Residents in Wealden and Lewes are more likely than
average to have been living in the area for ten years or more (61% and 62% respectively vs. 59% overall).
Residents who are relatively new to their local area (i.e. less than two years) are more prominent amongst certain
demographic groups, for example there appears to be a correlation with age, with younger residents being the ‘newest’ in
the communities 40% of those aged 18-24 years and 29% of those aged between 25 and 34 years have lived in their local
area for less than two years compared to 6% of those aged 65+. Private renters are also more likely to say that they have
lived in their local area for the least amount of time (28% less than two years vs. 13% overall). Those who are more likely
than average to have lived in the area for ten years or more include owner occupiers (63%), White residents (59%) and
those with a disability (66% vs. 59% overall).
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The following table shows wards with the most and least established communities across the county.
Table 4.1: Length of time living in the area by ward
‘Newer communities’ – wards with a higher
than average proportion living in the area
for less than 2 years (vs. 13% overall)

‘Established communities’ – wards with a
higher than average proportion living in
the area for 10+ years (vs. 59% overall)

Central St Leonards (Hastings)

(29%)

Crowborough Jarvis Brook (Wealden)

(75%)

Lewes Castle (Lewes)

(23%)

Hailsham Central and North (Wealden)

(75%)

Central (Rother)

(22%)

Hartfield (Wealden)

(75%)

St Marks (Rother)

(22%)

Newick (Lewes)

(74%)

Tressell (Hastings)

(22%)

Seaford North (Lewes)

(74%)

Upperton (Eastbourne)

(21%)

St Helens (Hastings)

(74%)

Meads (Eastbourne)

(20%)

Crowborough North (Wealden)

(71%)

St Michaels (Rother)

(20%)

Framfield (Wealden)

(71%)

Battle Town (Rother)

(69%)

Hampden Park (Eastbourne)

(68%)

Ouse Valley and Ringmer (Lewes)

(68%)

Ratton (Eastbourne)

(67%)
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Figure 4.5: Living in the area less than 2 years (%)
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As well as the length of time living in the area, residents were also asked how strongly they belong to their immediate
neighbourhood. Seven in ten (68%) feel a strong sense of belonging to the neighbourhood, 21% very strongly. One-third
(32%) say they feel either not very, or not at all, strongly.
Compared to previous years, the proportion who are feeling a strong sense of belonging is in line with 2015 (69%) but
remains significantly higher than in 2008 (68% vs. 63%).
Table 4.2: Strength of belonging to the neighbourhood by district/borough & CCG
(% very/fairly strongly)

2008

TOTAL

2015

2017

63

69*

68#

Eastbourne

56

60*

64*#

Hastings

57

63*

61#

Lewes

66

71*

70#

Rother

66

72*

70#

Wealden

67

73*

71*#

Eastbourne, Hailsham & Seaford

N/A

67

67

Hastings & Rother

N/A

67

66

High Weald Lewes Havens

N/A

72

71

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.6: Strength of belonging to the neighbourhood
Q3. How strongly do you feel you belong to your immediate neighbourhood?

Very strongly
Fairly strongly
Not very strongly
Not at all strongly

8%

District
Not very/not at all strongly

36%

64%

Hastings (2171)

39%

61%

21%

25%

Very/fairly strongly

Eastbourne (2625)

Lewes (2703)

30%

70%

Rother (2511)

30%

70%

Wealden (4317)

29%

71%

CCG
Not very/not at all strongly

47%
2008

2015

2017

Very/fairly strongly

63%

69%

68%

Not very/not at all strongly

37%

31%

32%

Very/fairly strongly

Eastbourne,
Hailsham & Seaford

33%

67%

Hastings & Rother

34%

66%

High Weald Lewes
Havens

29%

Base: All valid responses (14327) : Fieldwork dates: 20th November 2017 - 2nd February 2018

71%

Source: Ipsos MORI
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As in previous years, those in Lewes (70%), Rother (70%) and Wealden (71%) are more likely than average to have a
strong sense of belonging, while those in Eastbourne (64%) and Hastings (61%) are less likely. Compared to previous
years however, there continues to be a positive improvement among residents in Eastbourne (an increase of eight
percentage points since 2008) but conversely there has been a significant decrease in strength of belonging among
residents in Wealden from 73% in 2015 to 71% this year.
At CCG level, those in High Weald Lewes Havens are more likely than the 2017 average to have a strong sense of
belonging to their neighbourhood (71% vs. 68% overall), while those in Hastings and Rother are more likely to feel not
very or not at all strongly (34% vs. 32% overall).
Demographic groups which are significantly less likely to feel connected to their immediate neighbourhoods are:
▪

Men (34% do not feel strongly vs. 31% of women);

▪

Those aged 18-34 years (47%) and 45-54 years (36%) vs. 25% of those aged 65+);

▪

Those in employment (35%) and workless residents (42%);

▪

Private renters (47%) and social tenants (41%) vs. owner occupiers (29%);
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▪

BME residents (42%) vs. White residents (32%);

▪

Residents who are LGBT (42% vs. 32% of heterosexual residents);

▪

Residents with a disability (36% vs. 31% of those without a disability); and

▪

Single person households (35%) and single parents (42%).

Attitudes to the area are also a significant factor here. Those who are satisfied with their local area are more likely to feel a
strong sense of belonging (74%), as are those who feel they can influence decisions affecting the area (83%), and those
who think anti-social behaviour has improved over the last three years (80% vs. 60% who think things have deteriorated).
Also if residents volunteer, either formally or informally, attitudes are more positive (75% and 73% respectively vs. 68%
overall).
The following table shows the wards more or less likely than average to feel a strong sense of belonging to their
immediate neighbourhood.
Table 4.3: Strength of belonging to the neighbourhood by ward
Wards with a higher than average sense of
belonging (vs. 68% overall)

Wards with a lower than average sense of
belonging (vs. 68% overall)

East Dean (Wealden)

(86%)

Hailsham South and West (Wealden)

(59%)

Rye (Rother)

(86%)

Langney (Eastbourne)

(58%)

Hartfield (Wealden)

(85%)

Peacehaven West (Lewes)

(58%)

Ditchling and Westmeston (Lewes)

(84%)

Upperton (Eastbourne)

(58%)

Plumpton, Streat, East Chiltington and St John
(Lewes)

(84%)

Gensing (Hastings)

(57%)

Chiddingly and East Hoathly (Wealden)

(83%)

Crowborough Jarvis Brook (Wealden)

(56%)

Wadhurst (Wealden)

(83%)

Newhaven Denton and Meeching (Lewes)

(55%)

Alfriston (Wealden)

(82%)

Peacehaven East (Lewes)

(55%)

Frant/Withyham (Wealden)

(82%)

Ashdown (Hastings)

(54%)

Mayfield (Wealden)

(82%)

Wishing Tree (Hastings)

(53%)

Newick (Lewes)

(82%)

Braybrooke (Hastings)

(51%)

Seaford East (Lewes)

(82%)

Sidley (Rother)

(51%)

Forest Row (Wealden)

(81%)

Devonshire (Eastbourne)

(50%)

Marsham (Rother)

(80%)

Hailsham East (Wealden)

(48%)

Lewes Castle (Lewes)

(79%)

Hollington (Hastings)

(45%)

Lewes Priory (Lewes)

(79%)

Newhaven Valley (Lewes)

(43%)

Eastbourne Old Town (Eastbourne)

(78%)

Seaford South (Lewes)

(78%)

Seaford West (Lewes)

(77%)
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Reflecting the findings at district/borough level, the wards with the strongest sense of belonging tend to be located in
Lewes and Wealden in particular, while those wards with lower levels of belonging are found in Hastings.
Figure 4.7: Strong sense of belonging to neighbourhood (%)

In order to measure the extent to which residents feel socially isolated, residents were asked how often they feel lonely
living in their local area. Three-quarters (75%) feel this way hardly ever or never, but one-quarter of residents say they
feel lonely often or some of the time (25%).
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.8: Feeling lonely
Q7. Do you ever feel lonely living in your local area?

Often
Hardly ever

Some of the time
Never

District
Hardly ever/never

5

74%

26%

Hastings (2217)

70%

30%

Lewes (2778)

75%

25%

Rother (2557)

76%

24%

Wealden (4382)

79%

21%

20%
50%

Often/some of the time

Eastbourne (2687)

CCG
Hardly ever/never

26%

2015

2017

Often/some of the time

24%

25%

Hardly ever/never

76%

75%

Often/some of the time

Eastbourne,
Hailsham & Seaford

75%

25%

Hastings & Rother

73%

27%

High Weald Lewes
Havens

77%

23%

Base: All valid responses (14621) : Fieldwork dates: 20th November 2017 - 2nd February 2018
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At district/borough level, those in Hastings (30%) are more likely than average to feel lonely often or some of the time (vs.
25% overall). This is a borough which is more likely to have younger people, social and private renters, workless residents,
BME residents and LGBT residents, which as can be seen below, are groups which are more susceptible to feelings of
isolation. Residents in Wealden are less likely to feel this way (21%).
Sub-groups more likely than average to feel lonely with this regularity include:

8

▪

Women (27% vs. 22% of men);

▪

18-24 year olds (36%), 25-34 year olds (29%) and those aged 75+ years (29%);

▪

Workless residents (51% vs. 20% of those in work);

▪

Residents in education or training (42% vs. 25% overall);

▪

Homemakers/others (30% vs. 25% overall);

8

Others’ refer to those whose working status is ‘Doing something else’.
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▪

Social renters (44%) and private renters (36% vs. 20% of owner occupiers);

▪

BME residents (45% vs. 24% of White residents);

▪

LGBT residents (34% vs. 23% of heterosexual residents);

▪

Those with a disability (43% vs. 19% of those without);

▪

Those in poor health (52% vs. 18% of those in good health);

▪

Single person households and single parents (both 39% vs. 25% overall); and

▪

Those without children in the household (26%).

The following table shows the wards with higher than average feelings of loneliness.
Table 4.4: Feeling lonely by ward
Wards with a higher than average proportion of
residents feeling lonely often or some of the time
(vs. 25% overall)

Wards with a lower than average proportion of
residents feeling lonely often or some of the
time (vs. 25% overall)

Gensing (Hastings)

(43%)

Eastbourne Old Town (Eastbourne)

(19%)

Hollington (Hastings)

(43%)

Willingdon (Wealden)

(18%)

Central St Leonards (Hastings)

(37%)

Marsham (Rother)

(16%)

Devonshire (Eastbourne)

(37%)

Seaford South (Lewes)

(15%)

Braybrooke (Hastings)

(36%)

Salehurst (Rother)

(14%)

Sidley (Rother)

(36%)

Newick (Lewes)

(13%)

Newhaven Denton and Meeching (Lewes)

(34%)

Ditchling and Westmeston (Lewes)

(12%)

Seaford Central (Lewes)

(34%)

East Dean (Wealden)

(12%)

Peacehaven West (Lewes)

(33%)

Rotherfield (Wealden)

(12%)

Danehill/Fletching/Nutley (Wealden)

(11%)

Crowborough St. Johns (Wealden)

(10%)

Residents were also asked whether they have any caring responsibilities in terms of giving support to family members,
friends, neighbours or others. This could be due to ill-health, disability or problems relating to old age.
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In total, 28% of residents provide some kind of care assistance which is in-line with findings from 2015. For most, this takes
up 1-19 hours a week (21%), but for a minority of residents, caring takes up more of their time. 3% provide care for
between 20 and 49 hours per week, while 4% of residents provide care for 50 or more hours per week.
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.9: Caring responsibilities
Q13. Do you look after, or give any help or support to family members, friends, neighbours or others
because of either long-term physical or mental ill-health / disability, or problems related to old age?

No
Yes – between 1 and 19 hours a week
Yes – between 20 and 49 hours a week
Yes – 50 or more hours a week

34
21%

District
No
Eastbourne (2683)

73%

27%

Hastings (2225)

72%

28%

Lewes (2755)

70%

30%

Rother (2552)

74%

26%

Wealden (4370)

73%

27%

CCG
No

72%

2015 2017
Yes

Yes

27%

Yes

Eastbourne,
Hailsham & Seaford

72%

28%

Hastings & Rother

73%

27%

High Weald Lewes
Havens

72%

28%

28%
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At district/borough level, those in Lewes are more likely than average to be carers (30% vs. 28% overall). There are no
significant differences at CCG level.
Groups more likely to be carers include those aged 45-74 (33%), those with a disability themselves (30%), retired residents
9

(30%) or those who are homemakers/other (37%), those without children in the household (28%), and those who are
finding things difficult financially (31%). It is also the case that those residents who volunteer either formally or informally
are significantly more likely to be carers (38% and 46% respectively vs. 28% overall).
In terms of ward differences, the proportion of residents with caring responsibilities is higher than average in Seaford East
(39%) and Seaford West (38%).

9

‘Others’ refer to those whose working status is ‘Doing something else’.
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As a measure of involvement in their communities, residents were also asked about the extent to which they feel they can
influence local decision-making. Overall, two in five (38%) agree they can influence decisions affecting their local area
showing that the significant improvement in this metric between 2008 and 2015 (an increase of nine percentage points)
has been maintained.
As was the case in 2015, residents in Hastings feel less empowered than elsewhere (34% vs. 38% overall). At CCG level,
there has also been a significant fall in the proportion of residents stating that they can influence decisions in High Weald
Lewes Haven compared to the previous survey (38% in 2017 vs. 41% in 2015) which brings this CCG in line with the
average.
Table 4.5: Influencing local decision-making by district/borough & CCG
(% very/fairly strongly)

2008

TOTAL

2015

2017

27

38*

38#

Eastbourne

28

37*

39#

Hastings

25

35*

34#

Lewes

28

40*

39#

Rother

28

39*

38#

Wealden

28

39*

37#

Eastbourne, Hailsham & Seaford

N/A

37

38

Hastings & Rother

N/A

37

36

High Weald Lewes Havens

N/A

41

38*

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.10: Influencing local decision-making
Q4. Do you agree or disagree that you can influence decisions affecting your local area?

Strongly agree
Tend to agree
Tend to disagree
Definitely disagree

17%

District
Definitely/tend to disagree

Eastbourne (2265)
Hastings (1858)

66%

39%
34%

Lewes (2415)

61%

39%

Rother (2193)

62%

38%

Wealden (3809)

63%

37%

4
34%

Strongly/tend to agree

61%

CCG
Definitely/tend to disagree

45%

2008

2015

2017

Strongly/tend to agree

27%

38%

38%

Definitely/tend to disagree

73%

62%

62%

Strongly/tend to agree

Eastbourne,
Hailsham & Seaford

62%

38%

Hastings & Rother

64%

36%

High Weald Lewes
Havens

62%

38%

Base: All valid responses (12540) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Groups who are more likely to agree they can influence decisions include:
▪

Women (39% vs. 36% of men);

▪

Those aged 75+ (46% vs. 29% of those aged 25-34 years);

▪

Those with higher levels of education (40% of those with Levels 4/5) and those with no qualifications (40%);

▪

BME residents (48% vs. 37% overall);

▪

Formal and informal volunteers (42% and 41% respectively).

Those in employment (65%), education or training (82%), private renters (67%) or those with a disability (65%) are more
likely to state that they disagree with this statement vs. 62% overall).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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The following table shows the wards in which residents are more or less likely than average to agree that they can
influence decisions affecting their local area.
Table 4.6: Influencing local decision-making by ward
Wards more likely to agree they can influence
decisions (vs. 38% overall)

Wards less likely to agree they can influence
decisions (vs. 38% overall)

Newick (Lewes)

(63%)

Pevensey and Westham (Wealden)

(30%)

Danehill/Fletching/Nutley (Wealden)

(62%)

Collington (Rother)

(27%)

East Dean (Wealden)

(59%)

Hailsham Central and North (Wealden)

(25%)

Plumpton, Streat, East Chiltington and St John
(Lewes)

(57%)

Peacehaven West (Lewes)

(25%)

East Saltdean and Telscombe Cliffs (Lewes)

(56%)

Silverhill (Hastings)

(24%)

Kingston (Lewes)

(56%)

Central (Rother)

(23%)

Eastern Rother (Rother)

(55%)

Hollington (Hastings)

(23%)

Lewes Bridge (Lewes)

(55%)

Sidley (Rother)

(23%)

Lewes Priory (Lewes)

(52%)

St Michaels (Rother)

(23%)

Frant/Withyham (Wealden)

(51%)

Peacehaven East (Lewes)

(21%)

Lewes Castle (Lewes)

(51%)

Horam (Wealden)

(19%)

Mayfield (Wealden)

(51%)

Newhaven Denton and Meeching (Lewes)

(17%)

Eastbourne Old Town (Eastbourne)

(49%)

Newhaven Valley (Lewes)

(17%)

Seaford South (Lewes)

(49%)

Ticehurst and Etchingham (Rother)

(49%)

Meads (Eastbourne)

(48%)

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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Figure 4.11: Agree can influence decisions affecting the local area (%)

To put this question into context, residents were asked a follow-up question about whether they would want to be more
involved in decision-making. Three in ten (30%) say they would like to be more involved, but the majority (59%) say it
depends on the issue. One in nine (11%) say they would not like to be more involved. These findings are the same as in
2015 and therefore remain significantly better than the picture in 2008.
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Table 4.7: Interest in local decision-making by district/borough & CCG
(% yes)

2008

TOTAL

2015

2017

27

30*

30#

Eastbourne

27

29

29

Hastings

29

29

31

Lewes

27

33*

33#

Rother

27

28

29

Wealden

26

30*

29#

Eastbourne, Hailsham & Seaford

N/A

29

29

Hastings & Rother

N/A

28

30*

High Weald Lewes Havens

N/A

32

31

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008
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Figure 4.12: Interest in local decision-making
Q5. Generally speaking, would you like to be more involved in the decisions affecting your local area?

2017
2015
59%
in 2015

30%

would like
to be more
involved…

…
30%
30%

59%

say it
depends on
the issue

Base: All valid responses (14401) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Whilst the overall picture remains static, there are some significant shifts in perception at district/borough and CCG level.
Residents in Rother for example are now as likely as the rest of the county to state that they have an interest in local
decision making (29% vs. 30% overall). Whilst at CCG level residents in Eastbourne, Hailsham & Seaford are significantly
less interested than the average (29% vs. 30% overall) but conversely there has been a significant increase in interest
among residents in Hastings & Rother (from 28% in 2015 to 30% in 2017) bringing this CCG in line with the average.
Other groups who are more likely to want to be involved in local decision-making include:
▪

Men (33% vs. 28% of women);

▪

Those aged 35-64 (34% vs. 25% of those aged 65+);

▪

Working residents (34% vs. 26% of retired and 25% of workless residents);

▪

Those in education/training (45%);

▪

Owner occupiers (32% vs. 19% of social tenants and 28% of private renters);

▪

Those with higher levels of education (36% of those with Level 3+ vs. 29% of those with Level 1/2 or below);

▪

LGBT residents (41% vs. 31% of heterosexual residents);

▪

Carers (33%), along with formal and informal volunteers (37% and 35% respectively);

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

50

Ipsos MORI | April 2018

▪

Those with children in the household (34%); and

▪

Those who have lived in the area for less than ten years (34% vs. 28% of those who have lived there for 10+ years).

Wards with a higher than average proportion of residents who want to increase their involvement in decision-making
include Collington (40%); Lewes Castle (42%) and Lewes Priory (42%).
As a final measure of community involvement, residents were asked a series of questions about volunteering – whether
they give any help, either formally or informally, how often they provide this help, and what they consider to be the main
motivators and barriers to volunteering.
Firstly, residents were asked whether they have given any formal help – unpaid – to a group, club or organisation. Almost
half (46%) of residents have done some kind of formal volunteering. This is most likely to be helping to organise or run an
activity or event (20%), raising money or taking part in sponsored events (17%) or being a leader/member of a committee
(16%). The frequency and nature of volunteering remains unchanged since 2015.
Those who give any unpaid help over the last 12 months were asked a supplementary question about the regularity with
which they give this help. Almost four in ten (36%) do so at least once a week, and seven in ten (68%) do so at least once
a month. Taking into account those who don’t do any formal volunteering, this translates to 27% of residents across the
county who volunteer formally at least once a month which is significantly higher than the National benchmark (22%) as
10

measured in the Community Life survey .

10

Community Life Survey 2016/17 – Aug 2016 -Mar 2017 – 10,250 respondents via online/paper method
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Figure 4.13: Formal volunteering
Q17. In the last 12 months, have you given unpaid help to a group, club or organisation, in any of the
following ways? Please exclude giving money and anything that was a requirement of your job.
Organising or helping to run an activity or event
Raising or handling money/taking part in sponsored events
Leading a group/member of a committee
Visiting people
Getting other people involved
Giving other practical help
Giving advice/information/counselling
Providing transport/driving
Secretarial, admin or clerical work
Befriending or mentoring people
Campaigning
Any other help

20%
20%
17%
17%
16%
17%
13%
12%
11%
11%
11%
12%
10%
10%
8%
8%
7%
7%
6%
5%
4%
4%
8%
8%

Any in last
12 months

46%

(46% in 2015)

2017
2015

Formal
volunteer*

27%

(28% in 2015)
54%
54%

None of the above
* At least once a month
Base: All valid responses (14082) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Source: Ipsos MORI
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At district/borough level, those in Lewes (51%) and Wealden (49%) are more likely to have undertaken formal
volunteering in the last 12 months, while those in Eastbourne (42%) and Hastings (40%) are less likely.
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Table 4.8: Formal volunteering by district/borough & CCG
(% any in the last 12 months)

2008

TOTAL

2015

2017

N/A

46

46

Eastbourne

N/A

39

42*

Hastings

N/A

39

40

Lewes

N/A

48

51*

Rother

N/A

47

45

Wealden

N/A

49

49

Eastbourne, Hailsham & Seaford

N/A

42

44*

Hastings & Rother

N/A

43

42

High Weald Lewes Havens

N/A

51

51

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008

Other groups more likely to have done formal volunteering in the last 12 months include:
▪

Those aged 35-44 years and 65-74 years (both 52%) vs. 35% of those aged 18-34);

▪

Retirees (50%);

▪

Owner occupiers (49% vs. 29% of social tenants and 36% of private renters);

▪

Those with the highest levels of education (59% of those with Level 4/5 vs. 29% of those with no qualifications);

▪

Carers (59% vs. 41% of those without caring responsibilities);

▪

Those with children in the household (48% vs. 45% of those without children);

▪

Those who have lived in the area for 10+ years (48% vs. 36% of those who have lived in the area for less than two
years); and

▪

Those who are comfortable/doing alright financially (47% vs. 41% of those who are finding it difficult).
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Groups who are less likely to have undertaken formal volunteering include workless residents (29%), those with a disability
(39%), those in bad health (28%) and single parents (39% vs. 46% overall).
The following table shows the wards in which residents are more or less likely than average to have volunteered to help a
group, club or organisation over the last 12 months.
Table 4.9: Formal volunteering by ward
Wards more likely than average to have
volunteered formally in last year
(vs. 46% overall)

Wards less likely than average to have
volunteered formally in last year
(vs. 46% overall)

Kingston (Lewes)

(77%)

Sovereign (Eastbourne)

(36%)

Plumpton, Streat, East Chiltington and St John
(Lewes)

(71%)

Wishing Tree (Hastings)

(34%)

Barcombe and Hamsey (Lewes)

(69%)

Sidley (Rother)

(32%)

Ditchling and Westmeston (Lewes)

(69%)

Baird (Hastings)

(31%)

Rotherfield (Wealden)

(64%)

Hampden Park (Eastbourne)

(31%)

Alfriston(Wealden)

(63%)

Hailsham East (Wealden)

(30%)

Lewes Bridge (Lewes)

(63%)

Langney (Eastbourne)

(29%)

Frant/Withyham (Wealden)

(62%)

Peacehaven East (Lewes)

(29%)

Herstmonceux (Wealden)

(62%)

Hollington (Hastings)

(28%)

Lewes Priory (Lewes)

(62%)

Hartfield (Wealden)

(60%)

Newick (Lewes)

(60%)

Uckfield Central (Wealden)

(59%)

Danehill/Fletching/Nutley (Wealden)

(58%)

Forest Row (Wealden)

(56%)

Marsham (Rother)

(56%)

Ouse Valley and Ringmer (Lewes)

(54%)

Meads (Eastbourne)

(53%)

The wards most likely to volunteer in a formal capacity tend to be focussed in Lewes and Wealden, while those less likely
to volunteer tend to be situated in Eastbourne and Hastings.
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Residents who have volunteered for a group, club or organisation were also asked what motivates them to give their time
unpaid to help a group, club or community organisation. The most common reason cited is simply wanting to improve
things or help people (59%), followed by the cause being personally important (46%), a reason which has grown in
frequency since 2015 (44%). Other important reasons include having a chance to use skills or experience (31%), having the
opportunity to meet people and make new friends (30%) and responding to a specific need in the local community (28%).
There is also a growing proportion of residents who state that they have the spare time to do so (31% vs. 28% in 2015).
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.14: Motivating factors for volunteers
Q19. What, if anything, motivated you to volunteer your time free of charge to help out local group(s),
club(s) and/or community organisations within the past 12 months?
59%
58%

I wanted to improve things/to help people

46%
44%

The cause was really important to me

31%
30%
31%
28%
30%
29%
28%
29%

To give me an opportunity to use my skills or expertise
I had spare time
To meet people/to make new friends
There was a need to do so in my local community
Part of my religious beliefs to help people
Friends or family did it
To give me the opportunity to learn new skills
There was no one else who could do it
To help with career prospects
Provided me with the opportunity to receive a
recognised qualification
Other

2017

15%
16%
14%
14%
13%
12%
11%
11%

2015

6%
6%
2%
2%
6%
7%

Base: All valid responses who have given any help to a group, club or organisation in the last 12 months (5756) :
Fieldwork
dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only
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At district/borough level, residents in Hastings are more likely than average to say they volunteer to improve their
personal development:
▪

Gives me the opportunity to learn new skills (17% in Hastings vs. 13% overall);

▪

Helps with career prospects (10% vs. 6% overall); and

▪

Provides me with the opportunity to receive a recognised qualification (4% vs. 2% overall).

Those in Eastbourne are more likely than average to state that it is part of their religious beliefs to help people (19% vs.
15% overall), whilst 35% of residents in Rother believe there is a need to do so in their local community (compared to 28%
overall), and finally a strong motivating factor in Wealden is the desire to improve things and to help people (61% vs. 59%
overall).
This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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If we look at the motivational factors of those who are least likely to volunteer, there are some themes coming through:
▪

Younger people (aged 18-34) are significantly more likely to state than others that they volunteer because their
friends or family do it (23% vs. 14% overall), that it gives them the opportunity to learn new skills (23% vs. 13%
overall); it helps with career prospects (18% vs. 6% overall); or that it provides them with the opportunity to receive
a recognised qualification (5% vs. 2% overall);

▪

Workless people and social tenants are also significantly more likely to state that learning new skills, gaining
qualifications and improving career prospects are motivators, but they are also more likely to state that they have
the spare time (41% of workless residents and 40% of social tenants who volunteer state that this is the case vs.
31% overall);

▪

Whilst spare time is also a reason for volunteering among residents with no qualifications (39% vs. 31% overall) so
too is the opportunity to make new friends and to meet people (37% vs. 30% overall);

▪

The social aspect is also a more significant factor for residents who live on their own (40%) or those with no
children in the household (32%) who state the reason they volunteer is to meet people but they are also
significantly more likely than other to state that volunteering gives them the opportunity to use their skills or
experience (34% and 33% respectively state that this is the case vs. 31% overall).

Residents were also asked whether they have been a member of any decision-making groups in the past 12 months. 12%
have done so, including 2% for groups focussing on regenerating the local area, 3% for tenants’ committees, and 3% for
local health or education services. Just 1% of residents have been a member of groups set up to tackle crime problems,
while 5% say they have been a member of ‘other’ decision-making groups. These figures remain unchanged when
compared to 2015.
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Figure 4.15: Membership of decision-making groups
Q20. In the past 12 months, have you been a member of any of these decision-making groups, not as
part of your work?

12% any groups
3%

Local health or education services

2%

Group/s focussing on regenerating the local area

3%

1%
Other
groups

A tenants’ committee

Group/s to tackle local crime problems

Base: All valid responses (13626) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

5%

Source: Ipsos MORI
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There are very few significant differences in behaviour at district/borough level, although residents in Rother are more
likely than others to state that they are a member of a group focussed on local area regeneration (3% vs. 2% overall) and
residents in Eastbourne are more likely than those in other districts/boroughs to state that they are not members of any of
these groups (89% vs. 88% overall), although there may be potential for change given there has been an increase in the
proportion of residents within this borough stating that they feel they belong to their neighbourhood in 2017 compared
to 2015 .
Older residents aged 65+ are more active across the different forums than others, as are home owners and those with
higher level of education.
Aside from any formal volunteering undertaken in the last 12 months, residents were also asked whether they have given
any more informal help, unpaid, for someone who is not a relative. Half of residents (50%) have done so over this time
period, with the most common forms of informal volunteering being keeping in touch with someone who has difficulty
getting out and about (20%), giving advice (17%), looking after a property or a pet for someone who is away (15%) and
transporting or escorting someone (13%). These activities remain in-line with 2015
Again, residents who have volunteered informally were asked a supplementary question about the regularity with which
they give this help. 24% do so at least once a week, and 57% do so at least once a month. Taking into account those who

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
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don’t do any informal volunteering, this translates to 27% of residents across the county who volunteer informally at least
11

once a month, which is in line with 2015 and the National average of 27% .
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.16: Informal volunteering
Q21. Aside from any help you’ve given through a group, club or organisation, have you done any of
the following things, unpaid, for someone who was not a relative in the last 12 months?
Keeping in touch with someone who has
difficulty getting out and about
Giving advice
Looking after a property or a pet for someone
who is away
Transporting or escorting someone
Babysitting or caring for children
Writing letters or filling in forms
Doing shopping, collecting pension or paying bills
Cooking, cleaning, laundry, gardening or other
routine household jobs
Decorating, or doing any kind of home/car repairs
Representing someone
Sitting with or providing personal care for
someone who is sick or frail
Other help

20%
20%
17%
17%
15%
15%
13%
13%
10%
10%
8%
9%
8%
8%
6%
6%
4%
4%
4%
3%
2%
2%
6%
7%

No help given in last 12 months

Any in last
12 months

50%

(51% in 2015)

2017
2015

Informal
volunteer*

27%

(27% in 2015)
50%
49%

* At least once a month
Base: All valid responses (13904) : Fieldwork dates: 20th November 2017 - 2nd February 2018
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At district/borough level, residents in Lewes are more likely than average to have undertaken any informal volunteering in
the last 12 months (55% vs. 50% overall), while those in Eastbourne are significantly less likely to have done so (48%).

11

Community Life Survey 2016/17 – Aug 2016 -Mar 2017 – 10,250 respondents via online/paper method
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Table 4.10: Informal volunteering by district/borough & CCG
(% any in the last 12 months)

2008

TOTAL

2015

2017

N/A

51

50

Eastbourne

N/A

48

48

Hastings

N/A

48

49

Lewes

N/A

55

55

Rother

N/A

52

50

Wealden

N/A

51

50

Eastbourne, Hailsham & Seaford

N/A

49

50

Hastings & Rother

N/A

50

50

High Weald Lewes Havens

N/A

53

52

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008

Other groups more likely to have given informal help to someone who is not a relative over the last 12 months include:
▪

Women (53% vs. 47% of men);

▪

Older people aged 65+ (54% vs. 43% of those aged 18-34);

▪

Owner occupiers (52% vs. 41% of social tenants and 47% of private renters);

▪

Those with higher levels of education (54% of those with Level 3+ vs. 40% of those with no formal qualifications);

▪

Carers (68% vs. 44% of those without caring responsibilities); and

▪

Those who have lived in the area for 10+ years (53% vs. 39% of those who have lived in the area for less than 2
years).
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The following table shows the wards in which residents are more or less likely than average to have volunteered informally
to help to someone who is not a relative over the last 12 months.
Table 4.11: Informal volunteering by ward
Wards more likely than average to have
volunteered informally in last year
(vs. 50% overall)

Wards less likely than average to have
volunteered informally in last year
(vs. 50% overall)

Crowhurst (Rother)

(69%)

Devonshire (Eastbourne)

(43%)

Barcombe and Hamsey (Lewes)

(67%)

Sovereign (Eastbourne)

(41%)

Rotherfield (Wealden)

(64%)

Crowborough East (Wealden)

(39%)

Seaford Central (Lewes)

(64%)

Hollington (Hastings)

(39%)

Danehill/Fletching/Nutley (Wealden)

(61%)

Langney (Eastbourne)

(39%)

Lewes Priory (Lewes)

(61%)

Rother Levels (Rother)

(38%)

Eastbourne Old Town (Eastbourne)

(57%)

Sidley (Rother)

(37%)

The wards more likely to volunteer informally tend to be focussed in Lewes, while those less likely to volunteer tend to be
situated in Eastbourne: this was the case for both areas for formal volunteering.
Residents were asked a question about what would encourage them to volunteer and get involved more in their local
community. The most common reasons would be if volunteering didn’t involve a big time commitment (43%) a reason
which is more common this year than in 2015 (41%). The provision of more information (40%) and more flexibility in the
hours (37%) were also key reasons.
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Compared to 2015, there has also been an increase in the proportion stating that having someone there to get them
started would encourage them in future (17% vs. 15% in 2015), if they knew it would help them gain qualifications (10%
vs. 9% in 2015) or if their friends or family were involved (10% vs. 9% in 2015). Around one in six residents (17%) say
nothing would encourage them to take part.
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 4.17: Factors encouraging increased involvement in the local community
Q23. Which, if any, of these would encourage you to get involved or more involved in the future?
43%
41%
40%
39%
37%
36%

If it didn’t involve a big time commitment
If more information about the things I could do was available
If the hours were flexible
If I could do it from home
If I knew it would benefit someone I know
If someone who was already involved was there to get me
started
If I knew I could get my expenses paid
If I knew it would help me improve my skills or get
qualifications
If my friends or family got involved with me
If I knew it would benefit my career or improve my job
prospects
If someone could provide transport when I needed it
If I had help with my caring responsibilities
Other
Nothing would encourage me

23%
23%
20%
19%
17%
15%
14%
14%
10%
9%
10%
9%
9%
10%
7%
7%
Time
5%
Support
5%
9%
Personal Gain
10%
17%
17%

Base: All valid responses (11377) : Fieldwork dates: 20th November 2017 - 2nd February 2018

2017
2015

2015

2017

55%

56%

22%

24%

12%

12%

Source: Ipsos MORI
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At district/borough level, residents in Lewes and Wealden are more likely to cite factors to do with time (both 58% vs. 56%
overall) – e.g. if volunteering didn’t involve a big time commitment. Those in Hastings are more likely to mention a range
of factors including having more information about the things which are available (43% vs. 40% overall), support generally,
but specifically if someone could provide transport when they need it (12% vs. 7% overall) and issues to do with personal
gain (17% vs. 12% overall) – e.g. if volunteering improved skills, helped them to get qualifications or improved their
careers prospects. Residents in Rother were significantly more likely than others to state that nothing would encourage
them to volunteer (19% vs. 17% overall).
Women are more likely to mention a wide range of factors that could encourage them to volunteer – e.g. time,
information, support and personal gain. Men are more likely to say that nothing would encourage them (20% vs. 13%
overall).
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Similarly, younger and working age residents (aged 18-64) are more likely to mention a wide range of factors that would
encourage them to get more involved in their communities, while older residents (aged 65+) are more likely to say that
nothing would encourage them (28% vs. 17% overall).
Other notable sub-groups differences include:
▪

Workless residents are more likely than average to mention the need for support (34% vs. 24% overall), as well as
factors concerning personal gain (24% vs. 12% overall);

▪

BME residents are more likely to mention flexible hours (52% vs. 37% overall), support (32% vs. 24% overall) and
personal gain (28% vs. 12% overall); and

▪

Social tenants are more likely to say that nothing would encourage them to get more involved in their communities
(25%), as are single person households (22%), those without children in their household (20%) and those with no
formal educational qualifications (41% vs. 17% overall).
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▪

Systems and structures
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5 Systems and structures
SUMMARY
-

Over a quarter of East Sussex residents live within walking distance of their workplace (27%), with
residents in Eastbourne (32%) and Hastings (31%) more likely to do so than other Districts.

-

The general shop or grocery store remains the most regularly used local service (92%), while demand for
local public transport has increased since 2015 (38% vs. 36%). There has been a decrease in the use of
libraries, post offices, community centres and places of worship. It is residents within Lewes who would
appear to have the greatest reliance on such amenities.

-

Four in five residents are satisfied with their GP (78%) although this is a significant decrease compared to
2015 of three percentage points, and three-quarters speak positively of the nearest hospital (74%).
Around half convey satisfaction with their local police force (52%). This service has experienced a fall in
satisfaction levels of eight percentage points since 2015.

-

Nine in ten residents state they feel safe during the day (91%), while two-thirds feel safe after dark (65%).
Both these measures have seen a significant deterioration since 2015 of two percentage points and four
percentage points respectively. The decrease in perceived safety would appear to be driven by residents
in Wealden and Lewes. Although residents in these districts are most likely to feel safe at all times,
perceptions of safety after dark has fallen by five percentage points in Lewes and six percentage points
in Wealden.

-

Just under two thirds of East Sussex residents feel their area hasn’t changed much in the past three years
when it comes to crime and anti-social behaviour (63%), while a significant proportion feel it has gotten
worse than in 2015 (28% vs. 16%). This change in perception has been recorded across the county but is
most notable in both Eastbourne and Hastings where 31% of residents state that things have
deteriorated. Young people are particularly likely to think crime and anti-social behaviour has gotten
worse (36%).

-

Two in five residents in East Sussex are outright homeowners (43%), while a third own their house
through a mortgage (32%). The remaining residents rent, with 13% being private renters and 9% in
social housing. Residents living in Wealden are most likely to be owner occupiers, while those from
Hastings or Eastbourne are more likely to rent their property.

-

Just under nine in ten residents are satisfied with the quality of their housing (89%), with private renters
significantly more likely to be dissatisfied (14% vs. 4% overall).

Local economy
Residents were asked a series of questions relating to local services, and their surrounding area. This provides insight into
resident behaviour in relation to the local economy of East Sussex.
Residents were asked the proximity of their workplace to where they live. In line with 2015, over a quarter (27%) of
working residents live within a mile of work and just under three-quarters (73%) work further away from home.
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Figure 5.1: Proximity to work
Q37. Do you live within 15 to 20 minutes’ walk of your normal place of work (approximately 1 mile)?

Yes
No

27%
2017
27%

73%

2015
73%

Base: All valid responses who are currently in employment (5434) : Fieldwork dates: 20th November 2017 - 2nd February 2018
Source: Ipsos MORI
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only
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At a district/borough level, as we saw in 2015, residents in Hastings (31%) are significantly more likely to live 15-20
minutes’ walk away from their work, however this is now also the with the case for those living in Eastbourne (32% vs. 27%
overall). This year, it is those residing in Wealden who are least likely to live within walking distance of their employer (22%
vs. 27% overall). By age, it is once again older residents who are still working who are more likely to live close to work
(40% of those aged 65+ vs. 26% of those aged 18-34), as are women (30% vs. 24% men) and BME residents (37% vs. 27%
of White residents). This year social tenants are more likely than owner occupiers to reside in close proximity to their main
job (35% vs. 26%).
The table below shows the data broken down by each ward in East Sussex.
Table 5.1: Proximity to work by ward
Wards more likely than average to say they live
within a mile of their place of work
(vs. 27% overall)

Wards less likely than average to say they live
within a mile of their place of work
(vs. 27% overall)

Gensing (Hastings)

(55%)

East Saltdean and Telscombe Cliffs (Lewes)

(15%)

Upperton (Eastbourne)

(51%)

Pevensey and Westham (Wealden)

(13%)

Lewes Bridge (Lewes)

(46%)

Meads (Eastbourne)

(44%)
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Public services
Residents were asked how often they used a selection of services in their local area (the area within a 15-20 minute walk
from their home). As was the case in 2015, residents are most likely to visit a local shop or grocery store at least once a
month (92%), while three in five continue to use a local park or open space (61%). Residents are more likely to utilise local
public transport at least once a month than they were in 2015 (38% vs. 36%). Conversely, regular usage of local Post
Offices has dropped significantly (54% vs. 57% in 2015) as has the use of libraries, places of worship and community
centres which have seen a one percentage point fall, which although small is still statistically significant.
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 5.2: Service usage
Q6. How often, if at all, do you use each of these services in your local area?

% at least once a month

92%
92%

A general shop or grocery store (13330)
61%
60%

A local park or open space (12901)

54%
57%

Post Office (12294)

48%
48%

Chemist (11946)
38%
36%

Public transport (13757)

33%
32%

A pub (12554)

23%
24%

Health centre/ GP practice (11889)
A sports club (10579)

21%
20%

Library (10941)

19%
20%

Church or place or worship (12760)

13%
14%

Community centre (11391)

12%
13%

Base: All valid responses with each service within a 15 to 20 minute walk (see above) :
Fieldwork
dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

2017
2015

Source: Ipsos MORI
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The table below shows details of local services by service user type, giving insight into which groups are most likely to use
each one at least once a month.
Table 5.2: Service usage
S

General shop/grocery store
(92% overall)

Local park or open space
(61% overall)

Significantly more likely to use service at least once a month
District/borough: Eastbourne (94%)
Age 18-34 (96%)
Working (93%)
Private renter (95%)
Households with children (95%)
White (92%)
District/borough: Lewes (66%)
Age 18-34 (68%), 35-64 (65%)
Women (63%)
Homemakers/others (70%), Working (66%)
Private renter (67%), Owner occupier (62%)
Households with children (76%)

Post Office
(54% overall)

District/borough: Rother (59%), Wealden (57%)
Age 65+ (60%)
Women (56%)
Retired (59%)
Owner occupier (54%)

Chemist
(48% overall)

Age 65+ (63%)
Women (50%)
Workless (67%), Retired (62%)
Social tenant (62%)
No children (50%)

Public Transport
(38% overall)

A pub
(33% overall)

Health centre/GP
(23% overall)

District/borough: Lewes (53%), Hastings (43%), Eastbourne (42%)
Age 65+ (48%)
Women (39%)
Retired (46%), Workless (45%)
Social tenant (49%), private renter (44%)
No children (40%)
District/borough: Lewes (37%), Wealden (36%)
Men (37%)
Age 35-64 (37%)
Owner occupiers (34%)
Working (38%)
White (33%)
Age 65+ (31%)
Workless (47%), Retired (29%)
Social tenant (40%)
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S

Significantly more likely to use service at least once a month

Library
(19% overall)

District/borough: Lewes (25%)
Women (22%)
Age 65+ (22%)
Homemakers/others (27%), Workless (23%), Retired (23%)
Households with children (25%)

Sports club
(21% overall)

District/borough: Lewes (25%)
Age 35-64 (25%)
Men (23%)
Households with children (30%)
Working (25%)
Owner occupiers (23%)

Church or place of worship
(13% overall)

Community centre
(12% overall)

Age 65+ (20%)
Women (14%)
Retired (18%)
BME (23%)
District/borough: Lewes (15%), Wealden (14%)
Women (13%)
Age 65+ (15%)
Retired (15%)
Households with children (14%)

There was of course a proportion of residents who stated that they did not have access to some of these services within a
15 – 20 minute walking radius, a breakdown of which can be seen in the table below.
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Figure 5.3: No service usage
Q6. How often, if at all, do you use each of these services in your local area?

% not within 15 to 20 minute walk
7%
8%

A general shop or grocery store (14418)
A local park or open space (13670)

5%
5%
12%
13%

Post Office (14086)

14%
16%

Chemist (14033)
Public transport (14240)
A pub (13660)

3%
4%

2017

7%
7%

2015

15%
16%

Health centre/ GP practice (14093)
A sports club (12986)

18%
20%

Library (13488)

19%
20%

Church or place or worship (13786)

6%
7%

Community centre (13326)

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

14%
14%
Source: Ipsos MORI
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It is interesting to note, that with the exception of a pub, a local park or open space and a community centre, in all other
cases the proportions stating that they do not have access to each of these services has gone down significantly, albeit by
only one or two percentage points.
Residents were also asked how satisfied or dissatisfied they were with their local GP, hospital, fire and rescue and police
services. Although satisfaction with the local GP remains the highest out the services mentioned (78%), there has been a
significant drop in satisfaction from 2015 (81%), indicating a steady decline in the past 10 years, as satisfaction was at 84%
in the 2008 Place survey.
This pattern is not replicated with satisfaction of local hospitals, with results remaining consistent with 2015 (74% satisfied).
Satisfaction with the local fire and rescue service has also stabilised, with approximately three-quarters remaining satisfied
(73%). Residents continue to convey the lowest levels of satisfaction with local police, and this has dropped significantly
since 2015 (52% satisfied vs. 60% in 2015).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

69

Ipsos MORI | April 2018

Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 5.4: Satisfaction with local services
Q24. How satisfied or dissatisfied are you with each of the following local services?

Very/fairly dissatisfied

Very/fairly satisfied

2015

2008

81%

84%

Local GP (14141)

12

Local hospital (13135)

11

74%

74%

76%

1

73%

72%

84%

60%

56%

Local fire and rescue (8738)

Local police (10349)

17

78%

% very/fairly
satisfied

52%

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Source: Ipsos MORI

15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only
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By district/borough, residents in Hastings are again significantly less likely to be satisfied with their GP (68% vs. 78%
overall), representing a significant drop in satisfaction from 2015 in this area (77%). Residents in Rother are also more likely
to be satisfied with their GP than they were in 2015 (79% vs. 85% in 2015). Eastbourne residents are most likely to be
satisfied with their GP (81%), but most likely to be dissatisfied with their local hospital (14%). There are significantly lower
levels of satisfaction with the local police in Lewes and Wealden (47% vs. 52% overall). Regarding fire and rescue services,
satisfaction is significantly higher in Hastings and Eastbourne (77% and 76% respectively vs. 73% average), and
significantly lower in Wealden (71%).

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

70

Ipsos MORI | April 2018

Crime and anti-social behaviour
Residents were asked how safe or unsafe they felt in their local area both during the day and after dark. Compared to
2015, there has been a significant decrease in the proportion of residents stating that they feel safe either during the day
(91% vs. 93% in 2015) or after dark (65% vs. 69% in 2015).
Table 5.3: Perceptions of safety by district/borough & CCG
During the day
(% very/fairly safe)
TOTAL

2008

2015

After dark

2017

2008

2015

2017

91

93*

91*

57

69*

65*#

Eastbourne

88

89

90

50

59*

58#

Hastings

85

87

85

39

53*

50#

Lewes

94

95

93*

63

74*

69*#

Rother

92

93

92

61

69*

70#

Wealden

94

96

94*

65

77*

71*#

Eastbourne, Hailsham & Seaford

N/A

92

91

N/A

65

62*

Hastings & Rother

N/A

90

88*

N/A

61

60

High Weald Lewes Havens

N/A

96

94*

N/A

79

72*

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 5.5: Perceptions of safety
Q25/Q26. How safe or unsafe do you feel when outside in your local area…?

2017
…after dark
(13910)

2017
…during the day
(14535)

2008

2015

Safe

91%

93%

Unsafe

3%

2%

Very/fairly safe 91%
Very/fairly unsafe 2%

CCG

2008

2015

Safe

57%

69%

Unsafe

27%

15%

Very/fairly safe 65%
Very/fairly unsafe 18%

CCG
Very/fairly unsafe

Eastbourne,
2
Hailsham & Seaford

Hastings & Rother 3
High Weald Lewes
1
Havens

Very/fairly safe

Very/fairly unsafe

Very/fairly safe

91%

Eastbourne,
Hailsham & Seaford

18

62%

88%

Hastings & Rother

21

60%

94%

High Weald Lewes
Havens

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

13

72%

Source: Ipsos MORI
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This fall in perceived safety would appear to be driven by those residing in Lewes and Wealden. Although these residents
are significantly more likely than the average to state that they feel safe, the proportion doing so has fallen significantly, in
Lewes 93% feel safe during the day vs. 95% in 2015 and 69% feel safe after dark vs. 74% in 2015. In Wealden 94% feel
safe during the day vs. 96% in 2015 and 71% feel safe after dark vs. 77% in 2015.
At CCG level, those in Eastbourne, Hailsham & Seaford are significantly less likely to feel safe at night (62% vs. 65%
overall), while the High Weald, Lewes and Havens group are most likely to feel safe in the day (94% vs. 91% overall), and
at night (72% vs. 65% overall).
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The following tables outline the differences at a ward level.
Table 5.4: Perceptions of safety during the day by ward
Significantly more likely to feel safe
during the day (vs. 91% overall)

Significantly more likely to feel unsafe
after during the day (vs. 2% overall)

Chailey and Wivelsfield (Lewes)

(99%)

Hollington (Hastings)

(15%)

East Dean (Wealden)

(99%)

Central St. Leonards (Hastings)

(9%)

Lewes Bridge (Lewes)

(99%)

Peacehaven West (Lewes)

(9%)

Mayfield (Wealden)

(99%)

Hampden Park (Eastbourne)

(8%)

Alfriston (Wealden)

(98%)

Silverhill (Hastings)

(7%)

Ouse Valley and Ringmer (Lewes)

(98%)

Castle (Hastings)

(6%)

Frant/Withyham (Wealden)

(97%)

Devonshire (Eastbourne)

(6%)

Heathfield North and Central (Wealden)

(97%)

Sidley (Rother)

(6%)

Wadhurst (Wealden)

(97%)

St. Michaels (Rother)

(6%)

Forest Row (Wealden)

(96%)

Ratton (Eastbourne)

(96%)

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

73

Ipsos MORI | April 2018

Table 5.5: Perceptions of safety after dark by ward
Significantly more likely to feel safe
after dark (vs. 65% overall)

Significantly more likely to feel unsafe
after dark (vs. 18% overall)

Ticehurst and Etchingham (Rother)

(91%)

Hollington (Hastings)

(48%)

Alfriston (Wealden)

(90%)

Devonshire (Eastbourne)

(39%)

Mayfield (Wealden)

(89%)

Baird (Hastings)

(37%)

Chailey and Wivelsfield (Lewes)

(88%)

Central St Leonards (Hastings)

(36%)

East Dean (Wealden)

(88%)

Tressell (Hastings)

(35%)

Framfield (Wealden)

(88%)

Castle (Hastings)

(34%)

Danehill/Fletching/Nutley (Wealden)

(87%)

Peacehaven North (Lewes)

(34%)

Kingston (Lewes)

(85%)

Peacehaven West (Lewes)

(34%)

Barcombe and Hamsey (Lewes)

(84%)

Gensing (Hastings)

(33%)

Plumpton, Streat, East Chiltington and St John
(Lewes)

(84%)

Hailsham East (Wealden)

(33%)

Chiddingly and East Hoathly (Wealden)

(83%)

Langney (Eastbourne)

(33%)

Hartfield (Wealden)

(83%)

Peacehaven East (Lewes)

(32%)

Lewes Priory (Lewes)

(83%)

Maze Hill (Hastings)

(31%)

Newick (Lewes)

(83%)

Hampden Park (Eastbourne)

(29%)

Darwell (Rother)

(82%)

Newhaven Valley (Lewes)

(29%)

Lewes Bridge (Lewes)

(82%)

Sidley (Rother)

(28%)

Forest Row (Wealden)

(81%)

Newhaven Denton and Meeching (Lewes)

(26%)

Herstmonceux (Wealden)

(81%)

St Helens (Hastings)

(26%)

Rotherfield (Wealden)

(81%)

Wishing Tree (Hastings)

(26%)

Wadhurst (Wealden)

(81%)

Crowborough West (Wealden)

(80%)

Frant/Withyham (Wealden)

(80%)

Lewes Castle (Lewes)

(80%)

Rye (Rother)

(80%)

Eastern Rother (Rother)

(78%)

St Marks (Rother)

(77%)

Seaford East (Lewes)

(76%)

Ouse Valley and Ringmer (Lewes)

(75%)

Rother Old Town (Rother)

(75%)

Seaford West (Lewes)

(75%)
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Figure 5.6: Feeling safe after dark (%)

Residents were asked whether they thought crime and anti-social behaviour had got better, worse or remained similar in
the past three years. Just under two thirds (63%) feel that crime and anti-social behaviour in their local area has not
changed much, however there has been a significant increase in the proportion stating that crime and anti-social
behaviour has got worse (28% vs. 16% in 2015).
By district/borough, it is once again those in Eastbourne and Hastings who are most likely to feel crime and anti-social
behaviour has got worse in the past three years (both 31% vs. 28% overall). However, across the county there has been a
significant increase in the proportions stating that the issue has deteriorated:
▪

Wealden - 25% vs. 11% in 2015 - an increase of 14 percentage points;

▪

Eastbourne - 31% in 2017 state that crime & ASB has got worse vs. 20% in 2015 an increase of 11 ppts;

▪

Hastings - 31% vs. 20% in 2015 - an increase of 11 ppts;

▪

Lewes - 29% vs. 15% in 2015 - an increase of 14 ppts;

▪

Rother - 23% vs. 16% in 2015 - an increase of 7ppts.

This work was carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252, and with the Ipsos MORI Terms and Conditions which can be found at
http://www.ipsos-mori.com/terms. © East Sussex County Council 2018

75

Ipsos MORI | April 2018

Table 5.6: Perceptions of crime and anti-social behaviour by district/borough and CCG
(% a lot/somewhat better)

2015

TOTAL

2017
14

9*

Eastbourne

18

10*

Hastings

19

13*

Lewes

12

8*

Rother

13

9*

Wealden

12

8*

Eastbourne, Hailsham & Seaford

14

10*

Hastings & Rother

16

11*

High Weald Lewes Havens

12

7*

District/borough

CCG

KEY
statistically significantly lower than the avg.
statistically significantly higher than the avg.
*

statistically significant difference to previous survey

#

statistically significant difference between 2017 and 2008
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Figure 5.7: Perceptions of crime and anti-social behaviour
Q27. Thinking about your local area, would you say that crime and anti-social behaviour has got
worse, got better, or has not changed much over the past three years?

A lot better

Somewhat better

Somewhat worse

A lot worse

Has not changed much

7 2 8%
20%
12%

4 3 11%

2015

63%

70%

2015

2017

A lot/somewhat better

14%

9%

A lot/somewhat worse

16%

28%

Base: All valid responses who have lived in the area for 3 years or more (12980) :
Fieldwork
dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Others to perceive that things have deteriorated include young people aged 18-34 (36% vs. 28% overall), private renters
(36%) and single parents (34%).
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The following table details the wards where residents feel that crime and anti-social behaviour in their local area has either
become better or worse over the past 3 years.
Table 5.7: Perceptions of crime and anti-social behaviour by ward
More likely to say that crime and anti-social
behaviour in their area has got a
lot/somewhat better (vs. 9% overall)

More likely to say that crime and anti-social
behaviour in their area has got a
lot/somewhat worse (vs. 28% overall)

Central St Leonards (Hastings)

(26%)

Peacehaven West (Lewes)

(59%)

Uckfield New Town (Wealden)

(25%)

Peacehaven East (Lewes)

(56%)

Sidley (Rother)

(24%)

Peacehaven North (Lewes)

(54%)

Baird (Hastings)

(20%)

Crowborough East (Wealden)

(50%)

Hailsham South and West (Wealden)

(18%)

Hollington (Hastings)

(49%)

Hampden Park (Eastbourne)

(18%)

Polegate South (Wealden)

(49%)

Ore (Hastings)

(17%)

East Saltdean and Telscombe Cliffs (Lewes)

(44%)

Rother Old Town (Rother)

(17%)

Ashdown (Hastings)

(43%)

Tressell (Hastings)

(17%)

Devonshire (Eastbourne)

(41%)

Newhaven Valley (Lewes)

(41%)

Upperton (Eastbourne)

(41%)

Central (Rother)

(40%)

Crowborough Jarvis Brook (Wealden)

(40%)

Crowborough North (Wealden)

(40%)

Meads (Eastbourne)

(40%)

Brede Valley (Rother)

(39%)

Silverhill (Hastings)

(39%)
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Infrastructure
Residents were asked a series of questions relating to their home, including the terms of their tenure. The results broadly
reflect the 2015 survey, with over two in five residents owning their own home outright (43%), while a further third have a
house with a mortgage (32%). Fewer residents rent in East Sussex, with 13% of residents private renting and 9% in social
housing either from a housing association or from the council.
Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 5.8: Tenure
Q35. Which one of these applies to you?

43%
42%

I own my own home
outright

32%
33%

I am buying my home
with a mortgage

13%
13%

I rent my home from a
private landlord
I rent my home from a
Housing Association or
Trust
I rent my home from
the council
Other

2017
2015

5%
6%
4%
4%
3%
3%

Base: All valid responses (14516) : Fieldwork dates: 20th November 2017 - 2nd February 2018

2015 2017
Owner occupier

75%

76%

Social tenant

10%

9%

Private renter

13%

13%

Source: Ipsos MORI

15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only
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Residents living in Wealden are most likely to be owner occupiers (81% vs. 75% overall), while those from Hastings are
more likely to rent their property (18% private renters vs. 13% overall, and 13% social tenants vs. 9% overall). This is also
the case in Eastbourne (18% private renters vs. 13% overall, and 11% social renters vs. 9% overall).
As often is the case, older residents aged 65+ are more likely to own their own home (85% vs. 52% of young people aged
18-34), with over two in five of those younger residents renting privately (42% of those aged 18-24). Groups most likely to
be social tenants include;
▪

Females (10% vs. 7% cent of males);

▪

LGBT residents (14% vs. 7% of heterosexual residents);
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▪

BME residents (17% vs. 8% of White residents); and

▪

Residents with a disability (19% vs. 5% of those without a disability).

Residents were also asked for their views on the quality of their home. As in 2015, results remain positive, with nine in ten
(89%) satisfied with their housing and 4% stating that they are dissatisfied.
Figure 5.9: Satisfaction with quality of housing
Q16. How satisfied or dissatisfied are you with the quality of your housing?

Very satisfied

Fairly satisfied

Neither/nor

Fairly dissatisfied

Very dissatisfied

7% 31

34%

54%

6%32

35%

2015

53%

2015 2017
Very/fairly satisfied

89%

89%

Very/fairly dissatisfied

5%

4%

Base: All valid responses (14679) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Private renters are most likely to be dissatisfied with the quality of their housing (14% vs. 4% overall). Additionally, one in
ten (9%) of those aged 18-34 are dissatisfied with the quality of their home; this age group is the most likely to be private
renters (33% vs. 13% overall).
Residents who have children in the household are also significantly more dissatisfied with the quality of their home (7% vs.
4% overall), as are single parents (14%).
By area, it is districts/boroughs with the most home ownership that convey highest levels of satisfaction (92% in Rother
and 91% in Wealden), while areas with more renters have significantly higher dissatisfaction with the quality of housing
(7% in Hastings and 6% in Eastbourne).
The table below shows a more detailed breakdown of the data at ward level.
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Table 5.8: Satisfaction with quality of housing by ward
Significantly more likely than average to be
very/fairly satisfied with the quality of their
housing (vs. 89% overall)

Significantly less likely than average to be
very/fairly satisfied with the quality of their
housing (vs. 89% overall)

Barcombe and Hamsey (Lewes)

(99%)

Devonshire (Eastbourne)

(83%)

Rotherfield (Wealden)

(98%)

Castle (Hastings)

(81%)

Brede Valley (Rother)

(97%)

Sidley (Rother)

(81%)

Chiddingly and East Hoathly (Wealden)

(97%)

Hailsham East (Wealden)

(79%)

Crowborough West (Wealden)

(97%)

Newhaven Denton and Meeching (Lewes)

(79%)

Danehill/Fletching/Nutley (Wealden)

(97%)

Gensing (Hastings)

(78%)

East Dean (Wealden)

(97%)

Hampden Park (Eastbourne)

(78%)

Collington (Rother)

(96%)

Braybrooke (Hastings)

(75%)

Lewes Priory (Lewes)

(95%)

Baird (Hastings)

(74%)

Seaford West (Lewes)

(95%)

Central St Leonards (Hastings)

(74%)

St Helens (Hastings)

(95%)

Newhaven Valley (Lewes)

(74%)

Ratton (Eastbourne)

(93%)

Hollington (Hastings)

(69%)

Figure 5.10: Very/fairly satisfied with quality of housing (%)
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Social connectedness
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6 Social connectedness
SUMMARY
-

The majority of residents (69%) agree that they are able to see their friends and family as much as they
want to, with just under a third (30%) saying that they do see family and friends, but not as much as they
would like to. Residents who are more likely to be in this category are younger people (37% of 18-34
year olds), those in bad health (48%), disabled residents (43%) and those living in Hastings (34%);

-

Consistent with this, illness or disability is the biggest factor (10%) among the 28% of residents who feel
they cannot leave their home when they want to. This is followed by financial circumstances/
affordability (8%), and the high cost of public transport (6%), which is a particular issue in Hastings,
Lewes and Rother (7% in each district/borough)

In order to understand more about residents’ social lives, survey participants were asked two questions about barriers to
their social lives.
Firstly, residents were asked about how often they are able to see their friends and family. Seven in ten (69%) say they are
able to see their friends and families as much as they want to, with the remaining three in ten (30%) seeing friends and
family, but not as much as they would like to.
Figure 6.1: Time spent with family and friends
Q8. Which one of these statements best describes your social life? That is, the time you spend with
your friends and family.

I see friends and family as much as I want to
I see friends and/or family sometimes, but not as often as I would like to
I never see friends or family

1
30%
1

69%

29%

2015
70%

Base: All valid responses (14682) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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Table 6.1: Social connectedness by ward
Significantly more likely than average to see
friends and/or family sometimes but not as
often as I would to (vs. 30% overall)

Significantly less likely than average to see
friends and/or family sometimes but not as
often as I would to (vs. 30% overall)

Hailsham East (Wealden)

(47%)

Hailsham South and West (Wealden)

(22%)

Central St. Leonards (Hastings)

(46%)

Willingdon (Wealden)

(22%)

Newhaven Valley (Lewes)

(46%)

Frant/Withyham (Wealden)

(21%)

Gensing (Hastings)

(44%)

Mayfield (Wealden)

(17%)

Lewes Castle (Lewes)

(43%)

Ticehurst and Etchingham (Rother)

(17%)

Central (Rother)

(42%)

Uckfield Ridgewood (Wealden)

(15%)

Sackville (Rother)

(42%)

Age plays an important role in determining this: 18-34 year olds are significantly more likely to say they do not see friends
or family as often as they would like (37% vs. 30% overall), as are 35-44 year olds (34%), and the oldest age group, those
over 75 (31%).
Additional groups who state they do not see their friends and families as often as they would like to include:
▪

Those in bad health (48%);

▪

Residents with a disability (43% vs. 26% without);

▪

Single parents (41%);

▪

Those with higher levels of education 4/5 (33%);

▪

Workless residents (44%);

▪

Those in education or training (45%);

▪

Hastings residents (34%); and

▪

LGBT residents (38%).

An additional measure of social connectedness is the prevalence of barriers preventing residents from leaving their
homes. Consistent with 2015, almost three in ten (28%) say that something has prevented them leaving their homes, while
the majority (72%) said that they are able to leave their homes when they want or need to. While illness and disability are
the most frequent explanations (10%), financial circumstances/affordability are also a factor for 8% of residents.
Additionally, there has been a significant increase in the proportion mentioning the high cost and lack of public transport,
and the fear of crime.
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Please note, on the following chart, a circled result indicates a finding that is statistically significant compared to the overall
average.
Figure 6.2: Barriers to leaving the home
Q9. Is there anything that you feel prevents you or makes you less willing to leave your home when
you want to or need to?
10%
10%

Because of illness or disability

8%
8%

Financial circumstances / affordability
High cost of public transport
Lack of public transport
Fear of crime

(28% in 2015)

6%
5%
5%
6%
5%
4%

Lack of confidence

4%
4%

Caring responsibilities

4%
4%

Other reason

Any reason 28%

2017
2015

5%
5%

No - I leave home when I want to or need
to
Base: All valid responses (14737) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

72%
72%
Source: Ipsos MORI
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Hastings residents are more likely to say that something prevents them or makes them less willing to leave the home (36%
vs. 28% overall). These residents are more likely than average to mention a number of factors: illness or disability (13% vs.
10% overall), financial circumstances/affordability (12% vs. 8% overall), high cost of public transport (7% vs. 6% overall),
fear of crime (11% vs. 5%), and a lack of confidence (7% vs. 4%).
Lewes residents are more likely than average to see high cost of public transport as a barrier (7% vs. 6% overall), while
Rother residents are more likely to mention a lack of public transport (7% vs. 5% overall). Eastbourne residents are more
likely than average to say illness or disability prevents them going out when they want or need to (12% vs. 10% overall).
Women are significantly more likely than men to state that something prevents them from leaving their home (31% vs.
24% of men). Interestingly, residents aged 18-24 are more likely than average to mention barriers to leaving the home
(45% vs. 28% overall) - the reasons cited appear to be mainly financial, including the high cost of public transport (26% vs.
6% average), and financial circumstances more generally (25% vs. 8% average). However, they are also significantly more
likely to mention fear of crime (11% vs. 5% average) and a lack of confidence (16% vs. 4% average). Contrastingly,
residents aged 75+ are also significantly more likely to say something prevents them from leaving their home (34%), but
this is driven by illness or disability (21% vs. 10% average).
Other groups who are significantly more likely to say that they are prevented from leaving their home when they want or
need to include:
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▪

residents in poor health (74%) (with every reason significantly more likely to be cited);

▪

workless residents (68%);

▪

disabled residents (61%);

▪

social tenants (53%);

▪

BME residents (44%);

▪

single parents (44%); and

▪

LGBT residents (41%).
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7 About you
SUMMARY
-

With weighting applied to the results, the gender profile is 44% men, 56% women, and less than 0.5%
transgender.

-

A sixth of residents fall into the 18-34 category (16%), half are aged 35-64 (50%), and the remaining third
(33%) are aged 65+.

-

More than half of East Sussex residents are married (54%), with just 1% in a registered same- sex civil
partnership. A fifth are single (unmarried) (20%), with an additional 11% widowed and 10% divorced. The
remaining 3% are separated, but still legally married or in a same-sex civil partnership.

-

The majority of residents are White (98%), with 3% of BME background.

-

There has been a significant decrease in the proportion of Christian residents, 60% down from 64%,
while the proportion stating that they have no religion has increased significantly from 33% to 37%.

In order to analyse the results by demographic differences, and to place the survey findings into context, residents were
asked about their age, gender, marital status, ethnicity, religion and sexual orientation.
In order to combat non-response bias and match the sample to the East Sussex population as much as possible, the data
was weighted by age and gender, as can be seen in the chart below. The weighting process involved boosting the
responses from men and younger respondents, while older respondents were weighted down due to higher response
rates. Weighting is a very common practice with general population postal surveys. Please see the Technical Report for
further details on the weighting scheme.
With the weighting in place, the survey profile is 44% men, 56% women and less than 0.5% transgender. In terms of age,
around one in six (16%) are aged 18-34, half (51%) are aged 35-64, and the remaining third (33%) are aged 65+.
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Figure 7.1: Age and gender
Q28. Gender (14500)
Male

40%

56%

Female
Transgender/
transperson

44%
60%

*%
*%

Q29. Age (14577)
18-24
25-34
35-44
45-54
55-64

2%
1%
4%
7%

Unweighted

11%
22%

14%
17%

21%

18%

65-74
75+

Weighted

14%

16%

28%
25%

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
38

More than half of residents (54%) are married, while only 1% are in a registered same-sex civil partnership. A fifth of
residents are single (21%). The same proportion of residents are widowed as are divorced (11%). A further 3% are
separated but still legally married/in a same sex civil partnership. One percent are currently in a registered same-sex civil
partnership.
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Figure 7.2: Marital status
Q30. What is your marital status?

54%

Married

21%

Single

Widowed

11%

Divorced

11%

Separated, but still
legally married/in a civil
partnership
In a registered same-sex
civil partnership

3%
1%

Base: All valid responses (14278) : Fieldwork dates: 20th November 2017 - 2nd February 2018
15-036204-01 U16 Legal Needs Survey Charts | January 2016 | Version 2 | Internal Use Only

Source: Ipsos MORI
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When the results are analysed at district/borough level, Hastings residents are more likely to be single (both 31% vs. 21%
overall), and Rother residents are more likely to be widowed (13% vs. 11% overall), reflecting their younger and older age
profiles respectively (19% of Hastings residents are aged 18-34 vs. 16% overall and a further 54% are aged 35-64 vs. 51%
overall, whereas 41% of Rother residents are aged 65+ vs. 33% overall). Residents in Lewes and Wealden are more likely
to be married (56% and 59% respectively vs. 54% overall).
The majority (97%) of East Sussex residents are White, composed of 93% White British, 1% Eastern European, and 3%
from ‘other’ White backgrounds. The remaining 3% of residents are BME, of which 1% are Asian or Asian British and 1%
are of mixed ethnicity.
The proportion of Christian residents has decreased significantly since 2015, from 64% to 60%. Conversely, there has been
a significant increase in residents stating that they have no religion, from 33% to 37%. The only other religion followed by
at least one percent of residents is Buddhism (1%).
In terms of sexual orientation, 92% of residents describe their sexual orientation as heterosexual. A further 3% describe
themselves as LGBT: 2% are gay men, 1% are bisexual, and a further 1% lesbian. An additional 5% of residents say that
none of the options provided in the survey represent their sexual orientation.
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Figure 7.3: Ethnicity, religion and sexual orientation
Q38. Ethnicity (14385)

White
BME

97%
3%

Q40. Religion (14177)

No religion

37%

Christian
Other

60%
3%

Q41. Sexual orientation (13645)

Heterosexual
LGBT
None of these

92%
3%
5%

Base: All valid responses (see above) : Fieldwork dates: 20th November 2017 - 2nd February 2018

Source: Ipsos MORI
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At a district/borough level, the proportion of BME residents is higher in both Eastbourne and Hastings (4% each vs. 3%
overall), whereas residents in Rother and Wealden are significantly more likely to be White (both 98% vs. 97% overall).
Rother, Wealden and Eastbourne is home to a significantly higher proportion of Christians than the average (65%, 64%,
and 63% respectively vs. 60% overall). On the other hand, residents in Hastings and Lewes are more likely to state that
they have no religion (44% and 41% vs. 37% average). Hastings has a significantly higher proportion of Hindu residents
(1% vs. less than 0.5% average).
Finally, the proportion of residents identifying as LGBT is higher in Hastings (5% vs. 3% average). On the contrary,
Wealden has a higher than average proportion of heterosexual residents (94% vs. 92% average).
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8 Technical report
Geographical analysis
Throughout the report, the results are analysed by the county’s five district/borough areas – Eastbourne Borough,
Hastings Borough, Lewes District, Rother District and Wealden District. Results are also shown for the three Clinical
Commissioning Groups (CCGs) in East Sussex.

Response rates for each district/borough are shown in the following table, along with the adjusted response rates – taking
into account any questionnaires returned to Ipsos MORI as undeliverable.
Table 8.1: Response rates by district/borough

District/borough

Mailed
out

Completes
received

Response
rate

Returned as
undeliverable

Adjusted
response
rate

Eastbourne

8,702

2,738

31.5%

55

31.7%

Hastings

8,081

2,262

28.0%

61

28.2%

Lewes

7,453

2,824

37.9%

31

38.0%

Rother

7,100

2,598

36.6%

31

36.8%

Wealden

10,976

4,452

40.6%

33

40.7%
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TOTAL

42,312

14,874

35.2%

211

35.3%

When interpreting differences between districts/boroughs, there are a number of demographic differences it is important
to consider. For example, Eastbourne and Hastings have higher than average levels of social tenants and private renters,
while those in Rother are more likely than average to be older, retired or owner occupiers.
Table 8.2: Demographic differences by district/borough
District/borough

Higher than average levels of:

Eastbourne

Female (58% vs. 56% overall)
Social tenants (11% vs. 9% overall)
Private renters (18% vs. 13% overall)
Workless residents (9% vs. 7% overall)
BME residents (4% vs. 3% overall)
Christian residents (63% vs. 60% overall)

Hastings

18-34 year olds (19% vs. 16% overall)
35-64 year olds (54% vs. 51% overall)
Single residents (31% vs. 21% overall)
Social tenants (13% vs. 9% overall)
Private renters (18% vs. 13% overall)
Workless residents (11% vs. 7% overall)
BME residents (4% vs. 3% overall)
LGBT residents (5% vs. 3% overall)

Lewes

35-64 year olds (53% vs. 51% overall)
Married residents (56% vs. 54% overall)
Those in education or training (2% vs. 1% overall)
Residents with at least a degree (37% vs. 31% overall)

Rother

65+ year olds (41% vs. 33% overall)
Widowed residents (13% vs. 11% overall)
Retired residents (41% vs. 33% overall)
Owner occupiers (79% vs. 76% overall)
Christian residents (65% vs. 60% overall)

Wealden

Married residents (59% vs. 54% overall)
Owner occupiers (81% vs. 76% overall)
Working residents (58% vs. 54% overall)
Christian residents (64% vs. 60% overall)

The report also includes a summary of the key significant differences at ward level. For full details, please refer to the data
tables, which are held in a separate document by the council.

Weighting
Data are weighted back to the known population profile of the county to counteract non-response bias. Data are
weighted by age within gender, and working status, as well as being balanced by ward to reflect the distribution of the
population across the county.
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As with the 2015 survey, the initial weighting process produced some extreme individual weights, in particular for young
men who were less likely than average to respond to the survey – a common occurrence in postal research. Applying such
inefficient weights would have risked skewing the data significantly and therefore, the weights were capped at 5.0 – a
standard approach in local government research.
Because of this capping, it was not then possible to weight the data exactly in line with the population profile, in particular
with regard to the male 18-34 group. However, the final weighting scheme was considered to be a good compromise
between on the one hand, weighting the survey as closely as possible to the county population, and on the other, limiting
the impacts of any extreme weights in terms of skewing the data.

Data analysis & editing
All completed postal questionnaires were processed through scanning and manual verification. The key advantages of
scanning are that the results can be turned around faster than manual keying in of data, making it less resource-intensive
and therefore more cost effective. Our scanning software is programmed to ask for verification where it is not 100%
certain, so errors are kept to a minimum.

Statistical reliability and margins of error
Respondents to the survey are only samples of the total population, so we cannot be certain that the figures obtained are
exactly those we would have if everybody had been surveyed and responded. But we can predict the variation between
the sample results and the “true” values from knowing the size of the samples on which the results are based and the
number of times that a particular answer is given. The confidence with which we can make this prediction is usually 95% that is, the chances are 95 in 100 that the “true” value will fall within a specified range.
The following table illustrates the predicted ranges for different sample sizes and percentage results at the “95%
confidence interval”. Strictly speaking, however, the tolerances shown here apply only to random samples, so the
comparison with postal research is indicative.
Table 8.3: Confidence intervals

Size of sample on which the
survey results are based

Approximate sampling tolerances applicable to
percentages at or near these levels
10% or 90%
±

30% or 70%
±

50%
±

100 surveyed

5.9

9.0

9.8

500 surveyed

2.6

4.0

4.4

1,000 surveyed

1.9

2.8

3.1

14,874 surveyed

0.5

0.7

0.8
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For example, with a sample 14,874, where 30% give a particular answer the chances are 19 in 20 that the “true” value
(which would have been obtained if the whole population had been surveyed) will fall within the range of plus or minus
0.7 percentage points, which is very accurate.
When results are compared between separate groups within a sample, different results may be obtained. The difference
may be “real”, or it may occur by chance (because not everyone in the population has been surveyed). To test if the
difference is a real one – i.e. if it is “statistically significant” – we again have to know the size of the samples, the
percentage giving a certain answer and the degree of confidence chosen. If we assume the “95% confidence interval”, the
differences between the two sample results must be greater than the values given in the following table.
Table 8.4: Differences required for statistically significant differences between two samples

Size of sample at sub-group
level compared

Differences required for significance at or
near these percentage levels
10% or 90%
±

30% or 70%
±

50%
±

100 and 100

8.4

12.8

13.9

1,000 and 1,000

2.6

4.0

4.4

3,000 and 3,000

1.5

2.3

2.5

7,500 and 7,500

1.0

1.5

1.6

14,874 and 15,029

0.7

1.0

1.1
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About Ipsos MORI’s Social Research Institute
The Social Research Institute works closely with national governments, local public services and the not-for-profit
sector. Its c.200 research staff focus on public service and policy issues. Each has expertise in a particular part of the
public sector, ensuring we have a detailed understanding of specific sectors and policy challenges. This, combined
with our methodological and communications expertise, helps ensure that our research makes a difference for
decision makers and communities.
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